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Inspiring Globally... Your Attitude is Everything

Introduction to Attitudinal Healing
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People attend peer support groups at a Center for Attitudinal Healing to find peace
of mind by establishing a non-judgmental, loving attitude toward themselves and
others.
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Our groups aim to help ourselves and others achieve a shift in perception from
fear to love, with an emphasis on extending love and being of service to others.
Everyone is a teacher - and we are all students and teachers to each other.
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What is Attitudinal Healing?
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The concept of Attitudinal Healing is based on the belief that it is possible to choose
peace rather than conflict, and love rather than fear. It is love that is the most important
healing force in the world.
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Attitudinal Healing incorporates universal principles, which have always been present
with humankind. The principles share a commonality with many diverse cultures and
spiritual paths. They are non-sectarian and represent a practical spirituality that can be
applied to life's issues.
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ling is based on the belief that it is not people or conditions outside ourselves that cause
us to be upset. What causes us conflict and distress is our own thoughts, feelings and
attitudes.
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Attitudinal Healing is a process of discovering the value we have placed on
holding onto grievances and pain; condemning ourselves and blaming others. It is
possible to make new choices and to release our attachment to old habits.
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Attitudinal Healing involves correcting misperceptions and removing inner obstacles to
peace. It begins with a willingness to find another way of looking at the world, at life and
at death; to have peace of mind as our only goal and a willingness to forgive.
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Attitudinal Healing proposes that each instant provides a new opportunity to
re-examine our loves and choose anew what we want to experience; love or fear,
peace or conflict.
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Core Concepts
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The Inner Experience of Attitudinal Healing
A T A8 A AR
"It is not people or events that cause us to be upset. Rather, it is our own feelings,
thoughts, and attitudes."
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1. Our Essential Nature
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The essence of our being is love

Our essential nature gets buried under layers of fear, pain, grief, anger, etc.,
and we are blocked from experiencing it

Attitudinal Healing is a process to help us remember and stay in touch with
this essence
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. Inner Guidance

We all have our own best answers

Well meaning advice may urge us to take a certain course of action, but
Attitudinal Healing helps us learn how to listen to ourselves and trust our inner
guidance

M A5 5

EAVERA 3 AT B CRBLRITFOEE

30 0 32 AL AR BAT R IR AT 5 M2 20 & 77 B ARB B RN F 24T A T
MAEES, RIEA TSI

. Inner Peace

We define health as inner peace

Attitudinal Healing is a process by which we can attain inner peace and:
B Acknowledge our emotional states

B Letgo of fear

B Forgive ourselves and others

B Live in the moment
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4. Forgiveness

* Forgiveness is the key to all successful relationships, discovering the value
we put on holding onto our grievances and pain

* Itis important to be accepting and non-judgmental with ourselves as well as
others

* Attitudinal Healing is a process which helps us learn to be love finders instead
of faultfinders
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5. Being Fully Present

* Being physically, mentally and emotionally focused allows to be fully present
with ourselves and others
* When we are fully present, we can listen in a different way

* This kind of listening is one of the greatest gifts we can give ourselves and
others
e Attitudinal Healing helps us learn to be fully present in each moment of our
lives
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6. Choice

* We cannot always choose the events that happen in our lives, but we can
choose the attitudes with which we respond to these events

* We are choosing every moment of our lives whether we want to live in conflict
or inner peace, in fear or in love, a process of responding rather than reacting

* Attitudinal Healing helps us be aware of what we choose to focus on
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. Responsibility

Because we have choice, we are each responsible for how we choose to
experience the events in our lives

Attitudinal Healing helps us take responsibility for our own perceptions, and
feelings in response to the events and circumstances in our lives

wAE

B A BAVE R, RAVEAAAF A LoATRFZ IRV LGP FH A 7.

5 A T A By BANVE B AT A F 0 F e R LR, AR A T FE AL RALTTAE
Approaching Relationships

In the Attitudinal Healing Process
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. Empathy / Joining

Our real purpose in all communications is to connect with each other
We can understand and identify with each other's experiences and feelings
We can recognize that we are all part of something larger than ourselves
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. Unconditional Positive Regard / Unconditional Love

When we recognize that we are all worthy of love, we can be accepting and
non-judgmental

When we are able to do this, we are extending unconditional positive regard
to others
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. Congruency / Authenticity
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*  When we experience unconditional love, we are more willing and able to be
our “real" selves and share more openly and authentically with others
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. Equality
* We are students and teachers for each other, interacting in non-hierarchical
ways
* We assist each other to listen to our own inner guidance
* We avoid giving advice or urging each other to take action
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5. Giving and Receiving
When we are able to really listen and support each other, we receive as much as we give
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Introduction

Three Themes of Training: Work, Team, and Skills

EAEIY EM: I ARFH

1. The Work (The Essence of our being is love.)

Inner work includes: Holding an attitude of being of service, choosing inner peace,
practicing forgiveness, using the principles and guidelines in your own life, being
in the moment of choosing, and following one's inner guidance.
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Work as facilitator includes: Establishing in group a listening presence, an
environment of peer support, safety, unconditional regard and authenticity; finding
safety when uncomfortable; catching impulses and reactions; practicing the Peer

Support Model.
1. =4 (EMAEYRRAL)
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2. The Team (We are students and teachers to each other.)

Pre-Meeting: Where facilitators can receive support and join, prep the room, do

intakes, and delegate jobs.

Team building during group: Keeping eye contact with co-facilitators, noticing the
pace of the team, and not talking over each other.
Post Meeting: where facilitators assess for crisis, referrals, and follow-up calls,
and continue refining dialogue that allows for growth as facilitators. Refinement
includes a discussion, as facilitators, of such questions as these: Who did what?
What worked? Was there an opportunity to bring in the principles? Did the team
stay present? What were each other's strengths? How was choice expressed?
Were we joined? Were we seduced by a problem in group and lose site of the
overall process of group? Are we able to talk to each other in a candid way in post
meeting?
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3. The Skills (We can be love finders rather that fault finders)

Skills include:

*  Empathic listening, being fully present
* Reflective statements

* Facilitative questions
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* Acknowledging

* Managing such things as time, advice giving, and interrupting.
* Introducing new members

* Making follow up calls
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* Role of the Facilitator
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Emotional and Spiritual Support
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We use the term "facilitator" to include anyone offering emotional and spiritual support
from an Attitudinal Healing perspective, particularly group facilitators but also including
home and hospital visitors or anyone who is interacting with others.
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Inner Work

Our goal is inner peace.

Our function is to practice forgiveness.

We honor our inner guidance.

The roles of student and teacher are interchangeable
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Skills & Attitude

To exhibit deep listening by being profoundly present to what is occurring in
the moment.

To convene an environment of safety, acceptance and validation.

To encourage participants to recognize their inner guidance in order to gain
new insights and explore their choices more clearly.

To encourage participants' awareness that peace is an internal goal. Itis a
process that works with thoughts and attitudes, not external circumstances.
To affirm new ways of perceiving ourselves and others with forgiveness and
without judgment.
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“To be of service requires that we bring conscious awareness to the process. When we
serve we see another person's wholeness. When we do this we strengthen that
wholeness, at times helping the individual see it in him/herself. We cannot serve at a
distance. We can only serve that to which we are profoundly connected that which we
are willing to touch. Fixing and helping are strategies to repair life. We serve life not
because it is broken but because it is holy." Rachel Naomi Remen, M.D.
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"The more | am open to the realities in me and in the other person, the less | find myself

wishing to rush in to "fix" things." Carl Rogers, On Becoming a Person
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Facilitation Model
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We have identified six primary processes of facilitating Attitudinal Healing - or offering
emotional and spiritual support from an attitudinal healing perspective. The five aspects
of facilitation are presented individually, in order that they can be seen as separate and
distinct events; however they are not linear. The process will flow from one to the other,

both verbally and nonverbally.
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1. Presence

Every aspect of the model requires that we be fully present with the person to
whom we are listening, undistracted by past and future preconceptions. It is
possible to practice each of the aspects of the model silently when we are truly
present, and our verbal responses are most meaningful when they flow out of the
awareness that comes from being present.
1. sk
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2. Acceptance

How often do we feel accepted, totally and unconditionally? What does it mean?
How can we offer this "unconditional positive regard” (Carl Rogers' term), seeing
the other as complete and whole? The following process can help promote a
sense of safety:
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a. Listen with an open heart using empathetic, conscious listening
b. Focus on the person speaking, maintaining attention and eye contact.
c. Accept others where they are.

d. Use open-ended questions that involve no judgment/paraphrase for clarity.
2\ &S
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3. Authenticity

Authenticity occurs when our internal and external feelings match in a congruent
way. To achieve this congruence requires sensitivity and patience with us. It is an
ongoing challenge to bring our internal process into awareness. How many of us
have said, "l didn't realize how angry (or sad, or moves, or...) | was" until later? It is
a discipline we can learn and practice.

Without authenticity our practice becomes meaningless. If we only pretend to care
or listen, we can do harm and create separation.
By no means do we suggest that every thought or feeling must be expressed. It is
the ongoing separating barriers that have been brought into the light, in order for
them to be healed.
It is most important to recognize challenging feelings and to diminish their power. We do
not recommend blurting out all fleeting thoughts and feelings that come up. And we do
not recommend overcompensating with insincere validation either. We can drop inside
and ask for help in finding our way through to love and joining, and we can ask for
support from a co-facilitator.
3. A%
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4. Acknowledgement

Most of us do not receive much acknowledgement in our daily lives. To be
acknowledged can increase the feeling of being "seen" and accepted. To
acknowledge someone does not mean we extend approval. It means that we let
people know that we understand their feelings. Someone in conflict and anger
may not reveal much to acknowledge, yet it takes courage to come to a group or
to ask for a home and hospital visitor. This by itself deserves acknowledgement.

There are two aspects of a person that we might acknowledge at any given
moment:

Humanity - Acknowledging that you understand how a person might feel and
the feelings being expressed. At the same time, it is important NOT to imply
that those are the most appropriate feelings or to express an opinion one way
or the other.

Example: "I can understand how you might feel angry and hurt by what your
daughter said" is a neutral statement of understanding. "Your daughter is out of
line for talking to you that way" is a position statement.

Wholeness - Acknowledging the peaceful, loving choices that reflect a
connection with a person's inner guidance and also the process of working
through any "blocks" to remembering that we are whole.

Example: "You seem peaceful about choosing to see your daughter differently,” or
"I want to acknowledge your courage in expressing your anger here."
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Some of the ways in which we can offer acknowledgement:

a. Acknowledge others' feelings as they share them
b. Look for and respond to the wholeness in others
c. Reinforce others' awareness and willingness

Nevertheless it is NOT the facilitator's responsibility to respond to every
comment made by a participant. This can lead to a perception that the
facilitator is the leader of the group.
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5. Joining

When we use the term "joining" we mean to be in a state of connection with those
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around us, letting down barriers that separate us and reaching for common
ground, for a "heart" connection. We might even experience a transcendent sense
of oneness with others or all things. This process is usually nonverbal and can be
communicated by a look, or a feeling.

When we focus on joining with someone:

a. We see beyond another's story, pain or grief, identifying with their
wholeness.

b. We stand in unity with others, holding the awareness that our essence is love.
c. We remember that we are students and teachers to each other.

5. B4
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6. Choice

This is where the power of Attitudinal Healing is realized, yet it must be
understood in our own experience before we can effectively communicate the
process. To attempt to rush someone into making a choice to see things
differently can have a negative effect. When they share their situations, most
people need the opportunity to feel heard, acknowledged, validated and
connected, feeling free to allow emotional reactions to flow as they will. Only then
can the process more naturally evolve toward looking at choices, or the possibility
of seeing the issues in a new way. When choice is brought in, the following may
occur:

a. Others' intention, insight and growth may be reinforced.

b. Alternatives for looking at situations from our own experience may be
shared.

c. Safety for others to open alternatives to healing may be created.

d. Living in the instant may be experienced.
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e. Making our own choices may be acknowledged.

f. Remember that we do not automatically learn from each experience; we must

choose to do so.

g. The reflection that we cannot always control what happens to us but we have a
choice in how we respond to what happens.

* The level at which we find ourselves offering support may be different for
each individual in the group. Although presented here in a sequence, the
support process is not simply linear. The level of support offered will be in
response to our perception of where others are at any moment and our
own inner guidance.

* As agroup develops an identity and coherence, participants will provide
many of these supportive interactions for each other and the facilitator's
overt role will decrease. A "successful" group may be one in which the
facilitator says nothing.

* |tis essential that we continually apply the above to ourselves. In order to
accept you fully I must be able to accept myself, including my apparent
"mistakes" and "shortcomings." I'll want to acknowledge myself for my
humanity and my wholeness. | want to be connected with myself. | want to
be as real as possible inside and out. And my intention is to be looking for
a better way to see things, a bigger way to hold myself and my experience,
one that leads to love, connection and healing.

6 L

ARXZERCEFEYGHZ. K, BRINLAAEDTHEEPERIF N2, REF RS
FAAA BRI TR BB R LT LW AT E A EASFY, TRAERL L.
LAMSF 8 THIRIE, K5 HANE TN RA IR INBIT I HAIA HOAT F 3K
R, MEZATHERETAAHRERE L aA GRS RAZN, A ALES
AL A RIS B LT, A AI T XRAF P, HRAFF ROGIE, ATHFHF
TR &

A HANEE. REAFANARKT i RARE] b0 3%
B. 4 FMEAZIIF R THRFNEFFHH X

C. %&eBWmET, BRAXIN, HATRAREFE

D. Ras|EAELT

E. A&RSBELFHAT

F. CEEMNTRADRAE—AZRTFE T, RNLARFELINTE
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G. ERMIEE— AR A AEARMNS L FH A2 BANGE L FASFH > A0 L4609 8

o BMNELASRAEMNLERLYFE—ANAFTREBA LFRERTFT—H0, BRX 2
R, 42 Z ket A2 2p I 3 B SR 09 KM R o BA AT AR FRAL 69 AR B R BURE T &
Ak B B Mo AL BT AL AEAT A HF P, ARRETFRMNATASHIT],

o LB AEARAER AR AR R, R B2 A MR S A L8 XA I, TAA
MR ERET R —A R AGEATRATAAELY, —F L.

o HEMAWHBEALNEEALAERMNA T LRAEFLEW, HTREARMELT LA,
KL AREZT AR, OREBLZRATHEYN B & . RLB2H
AR B TAT Y ARFZHE. REARFL A ROKLE ., RAZNE I INATRE AL,
KA B AR A—FF BIAF0 7 XRASFY, A EEEGNT, A—FBEE, Kif

R XRFHERE TRRGALZET

Our definition of health is inner peace, and healing is letting go of fear. Attitudinal

Healing is the healing of the mind so that we may experience unity with others with each

choice we make. Ideally we are directed toward peace of mind and love rather than

being directed from fear. Attitudinal Healing is also a process of learning to touch with
love that which we so often touch with anger, fear and hatred, internally and externally.

EAVHE R EXRANAETZ, BEAATEBR. SEFBALTORANTE, THEKNEL

HFoEF— N T BB ABETE R AN ES—, BHAKAT, RNSHILINEAH

S REFE, AR R, MARAARER, SEFEEE—ARAMINE LT F &G HALER

893342, M ARAVE K F T B R AJE ik 69 BH1E 7 A DE & B A= g 1R

This is an active process and depends on a shift in perception so that we use our

mind in a healing way. We recognize that we have the power of choice in each

instant. We can:

1. Extend love

Choose to be peaceful inside

Let go of fearful attitudes

Recognize that all that | give is given to myself

Let go of the past and the future, living each moment in the present

Learn to love ourselves and others by forgiving rather than judging

Become love finders rather than fault finders

Be students and teachers to each other and see these roles as always
interchanging
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9. Focus on the whole person and the whole of life rather than the parts
10. Recognize that love is eternal and cannot be lost

11. Perceive others as either extending love or giving a call for help

12. Ask ourselves: Is this action loving to myself and the other person?

A—ABBEN T, FERMNENES LMEET, B —F 7 &6 5 XA HAH X
BAVINIR B AT Z) KAV A0 S &, BATT A

¥ & 3t Ap

HAFN S TR

B QECT RN NS

=
=N
o

AR B KT AR B2

AT EAfkk, FELETH—Z

WL ERMIEFG, FARAT. RAHA

A RIENHAN, @i R FRGA

IARIH)F AR, IR A A E SR AE B
FE TN HEAF AR L, MmIEAFEARGRERLE

© 0 N o U A W N K

10. HéazRAKEN, FaELATL
11. 2 AAANAZLARAEL TR, ZARAETFEHEY
MEAMAC: INMTAHARZADT, EAANX

Inner Work and Skills
N e 69 Ty iR A d 55

The most important prerequisite for supporting others in their own application of
Attitudinal Healing is to be practicing it in our own lives. Only then can we come from
our own experience to demonstrate Choice and how to see things differently. Otherwise,
we are preaching empty platitudes.

AWARRACSETEREIH, REZWEALFHAARMNATHEST T AITER RAX
#, BNARMATHE B L RETRE, ARARRG T XEEFFS. TN, EN%
A EFE R,

Our personal demonstration of Attitudinal Healing, evidenced by our peacefulness, is the

most powerful teaching we can offer others.
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EM B TEROCEFE, KRS R LA RN 9B R LA A ) THHFo

It is important to recognize that any desire or attachment we may have that
the participants in our group will change, reflects an unhealed place in ourselves,
calling for:

» Awareness = Openness
Willingness = Forgiveness and Letting Go
FFELHRIARE, BNTRAAY, BR TAKR R ETH BFflg, LEERZR
HHh BN B kTR RN R R
. Jir g BT

TRa BT

It is also helpful to remember that the choice for each of us between peace and conflict,
or love and fear, is a practical concern, a matter of deciding what works for us. It is not a
moralistic concern. People may be in pain as a result of their decision(s). They are not
bad or wrong for whatever choice they make: whether it is peace or conflict, love or fear.
WAEZANRN ZFAHFB G BNEMTFZERF R RIAZBI R, 25
FREE, RREHATEMNAR, MAA—ANEERELLGEZ, AMUATHESE AR
M8k T w2 h o 12 R 2 45, MARALITIR HEZ 5 RERMNLEFGZF
ZLAF R REALM,

If we want others to change, it is often because we identify with their pain and do not
see their wholeness or our own.

Jo R RN BT PTBCE, ARBF 2B A RAVA R AT R &, JF BLIXA & B 4] S &
8 TH) T AR

Some ways to introduce and support Attitudinal Healing in group sharing include:

ERARSF T — RN BR L BFCESFRG T &, 06
Reflecting back to participants and supporting them when they have
demonstrated a shift in

1. perception and an awareness of a different way of looking at a situation. This will

reinforce their awareness of what they are doing.
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1. SHEARRTLZETTRS LN — AL, JF LKA 2R —H R R 7 XRAFLA

B, T AT A KA B e 3, AR, ST AN ARG AT T AT 69 B A I R
2. Asking participants focused questions

a. to help them recognize their choices

b. to enable them to see how the principles may apply in their situation

2. IR E S KA AL
a. W BIHAT RN B AR BT AT 4G 2k
b. ARAATRE B A 2] & 7 & 69 R W do AT A AN 89 5L 0L F AL B AE A
3. Reflecting from your own experience how you found a different, more peaceful way of
looking at a similar situation or came to see the choices available to you, and these
choices did or did not serve you.
3. AXREWBAENRGEZTZNY, RAEZHN TR TAE, iLRIEFELFL6 5 X
REFEMLI, RALTH B T @A L, AR IX LG FIRA A ARE A
4. Taking the risk to speak directly and confront lovingly, not out of a need to change the
other person, buy from a clarity and peacefulness that comes from your own inner
guidance to speak out.
4. BARIek AHHLEREILNE, FERAA RN T KR FRE, TLETFTREAER
AWER, mATAERATRATAELINGE. FLFFR.
5.Clarifying that Choice from Attitudinal Healing perspective refers to the choices we make when

we try to control what is external to us. This may include our bodies and/or our health.

5. ZBLARAATHLEI MoS & 7 AL A B AP RHE 69 3 R A B RAKE 2 H S| R
B BT 89 B, X T A A ELAE RAT 8 & AR Fe ) AR

6. We cannot control these with any certainty or permanence as a foundation for our
inner peace. However, we always have a choice about our reaction to circumstances and
it is on this choice that the process of Attitudinal Healing is focused.

6. BEMIFFRABTIEHFYRARENN N FL2, XERLE. K, HA— LART A
AN EF YR, WA BT R BB, o AT EERR A AT LR L,

7. Reminding each other that it takes a conscious decision to use a situation for our own
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healing, that it does not happen automatically, and that the group process can support
us in making the decision more consciously.

S ILIRER, BA FIRMM R R —ANEIRARMNAF TR A AZTRGEFERLA

HERE, ARTEES LFRMN LA TRBh L,
Some specific techniques for introducing the principles include:

AT R RAB 0 5 7 RN 8 — 2 AR 55
1.Focusing on one principle each week to integrate with the sharing and to look at
what has been happening in the lives of group members

1. HBAXEE-ARNL, EANRNBALENMAGSFT, REFRAN—R LA TAE
IARMAERT, REGEFLETH LT,

2. Asking participants to focus on the principle they read during the group opening,

and to see if it has applicability to their situation.

2. ENAEHTFHHE, HRAEE A THARGRERN, LN EAERFRNZE
T AR R B A6 B L L

3.Asking participants what principle they feel would apply to them in this instant.
3. W FURRAT, ARG — RN E A T AHAT S T AR

The Principles of Attitudinal Healing
TR RN

The principles are fundamental to Attitudinal Healing. The first principle is the key. It
unites and flows through all the others. As the principles are practices it is evident that
they overlap and each includes aspects of other principles.

RERMACEFTCY AL F—FRNEAXE, CHRARRE T AT —FRM. £5%
BAX RN 6 iR, RRAMBERE R, 5802 T AeEFN—LEH.

The principles are not dogma. Spiritual in nature, they are non-sectarian and offered only
as tools. The term "God" is specific to some, but not all, religions and Attitudinal Healing

International seeks to be non-specific and inclusive.
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5 2 9T A AR AT

X RN HFRAHLE, AR ER, RETHETER, RRAFATZLRER, ‘L& —
18 3 e = HOR HFIRE L, A2 RO BT A B9 FAAR R e . IR S AT TS KB R
&, FHBG A,

1 #MmALARALR
2. [ERANEFZ, BEAKTRE

3. L5 —EF

=

7
7T

4. HMmesKTEELS AR

5. L TABE—ALNGEE, HF-ANAHREAT LT

6. &AMmBALERMIIEAY, FARAT. RAHA

7. BANRBRARILEGA, IR RGA

8. AwsSh@mEAREMZ, BMNARSLEFI T8 THA NS TR,

9. &MY FAEL R

10. &Mtz T hRAL GG EARL, MEXBHRAEGHERL

11, AR ERKEN, RNKRLRBLT

12, BMNBEAREBEINACFANAZLARAERE (BF) &, ZARLEFEEH
Guidelines for Attitudinal Healing Groups

3 2 U7 A B AR B R )

The following guidelines were developed so that safety is provided in our support groups.
If you feel a guideline is not being followed, please feel free to speak up.

EAVH T AT AN, AFRA LF N ARBE— AN 203 o o RAR T ARAEAT — F e 0] %

FAFE T, TAMAHLE ko

1. Akeg B8R-S E T BRI S RF I HEMAHETH T,

2. AT, RAVARE RARARDT, BANFZA—F TR ERES, BELHEF, %
3R A FI BT 6 BeT b o o
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3. AMZXZWANRATHEEAT., BMNAERXLZHBEGRZA T AN ALK TEMTA
WIS & IAT A B A AR BAVR ARG TS, HATH B A 305 Ao

4. ZMaesrFacgh, A3HARNGRERNED THHEERS, BNEANEMAL
Fl69 2%, miX Ak RV AREL .

5. ZMBETATEAA, AEHANAALRIRSG,; KMNANIRE ETZHRZE—AANTE,
1 A HAA XA A2 69 3] 7

6. HMEKHEMANLNFE T, HBHELR I HA A T8 FIFEEo

7. FALENGHEATALSS, I RFEZAHA A CLAME, FEFBIA
T,

8. KM% HAARL, EAARRATED B, KN RARIERMGI K. 5,
17 RIS AR RALAT

9. HMEAFTLZE—EFILAEC: RNEAAFZRP RN, RiZIEZ WA L.

10. &RAVIAIR B iz A RANEBIR T 2 F 69N 2R F, KRB IR F I ARE A — A2 d
BT kTS,

Confidentiality is strictly maintained with the following exceptions: If someone
poses a serious danger to themselves or another, or if there is suspected child or
elder abuse or neglect, we are required by law to report this information to the
appropriate authorities.

If you have questions about the guidelines, please speak to a facilitator.

BN S G AARE RN, FEAERXTHR A5 do F AT B T RA A2 2H R T
TR, RFHAEEFRLRILERRKE OB, BARGTARAR X5 @40 K30 1T AR —
1% &

S FARAT A B OGN A LRIF, ey B AR AR AR AR

Team Process

B4 34 09 AR

Pre-Meeting
ELIREE
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The following procedures are used at Attitudinal Healing International. They are included
for your consideration and you are welcome to use whatever applies. “A T #9742 2 /&
B RS EELR T, RTRATHE LRG0 HER:
Preparation/Pre-Meeting

(:30 - :45 minutes)

AA TR SEE kA (30-45 H4F)

We have found this process to be most effective for facilitators who are involved with
Attitudinal Healing groups. The purpose of this time is to create a sense of connection
among the facilitators. This will permeate the group itself. This time we take together as
facilitators is essential and will be reflected in the group process.
EAVEIZATAZ A R L5000 & 7 B AR LA 30 69 3 AAAT A 20 X BT 1] 09 B 49 78 By
H O ARAZ A ARG B, ARG RSB ED) LHFARARS . TAAL —AELHIX
Boatia] + o &, I B R R A B AR AT
1. A Quiet Moment
Take time before each group for quiet. Remember that your only goal is inner peace.
Where there are two or more facilitators, this will be a moment of silence in the
pre-meeting during the initial joining/holding hands. When that is not possible, find
some quiet time for yourself. It is important to prepare your own sense of being present.
1. #Eez
FEHFRAKRIFNAED TR HE, IUERGE—BIFLANAEN T%. SH 2 AR

VAL 8 B ARAEAR AR, JE AT A& AR 2L/ F 3 IR B A K A B e R RE

HA R R —RHK, R A TLER—E G THATHR TROTEETRAT
916 fe B

2. Initial Business

Very briefly share announcements (if applicable) and discuss new participants
and relevant information about regular participants.
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Although not knowing details about participants' circumstances has some value, it is not
essential to effective facilitating. The facilitators' own check-in and/or clearing should be
the primary focus of the pre-meeting.
2. RITHe TE

BRI R s (e REM)A N F 5, I HEENBH he N 09 B AR R Fo ZH S &

FME LRI K E Lo RAXN R R AL NI R 2d T, 2RZTHTES,

T AR FAR, AL HFRREE. ARFAAA D T %53 Fo/ Rox 8IS iZ A

AWM REZNATT

3. Check-In / Clear Out

In pre-meeting, use most of the time to share your feelings, blocks, and
preoccupations, in the moment. It is also the time to deal with any unresolved
issues with co-facilitators, being honest with your feelings without attacking
others.

The purpose of the pre-meeting is to get in touch with your inner peace and to

experience joining, so that we may bring that experience into the group.

3. A3 /FHE I

BN BARLRT b, RIS AR kS FIRE THRZ. BAfRAXE
89 F o BT LAFe JA 69 A7 AR A — AL R AL B oy KRR A P AL, IR R E AT B TR M
Airdd. ‘eI WAMYRAT HROANETFRER, KRERLE, XHFRMNS
VT REFEARFE 2 3o N B AR P o
The pre-meeting:
a. Helps create joining among the facilitators.
b. Gives the facilitators the opportunity to heal their own issues.

c. Gives the facilitators the opportunity to check in with their current feelings and
with what they are working on in themselves.

d. Gives the facilitators an opportunity to see what, if any, the Principles have
supported them in their challenges.

e. Gives the facilitators an opportunity to clear with each other any leftover
feelings or thoughts from the previous meeting.
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This is extremely important to do each week. If feelings have not been
acknowledged and cleared with each other, the sense of conflict may be carried
into the group.

2AEE (CFAREKERT)

1. A B AR A Z R 5B 4k

2. B AR A ILA T AR B T4 3 AL

3. AR ASRBEAS S S AT 69 R L BREE, BT R T 49 B RT RS

4. it T AR NAFE, SEFEGRN (FA) A& QLG D] PRIR 6 BHE,

AL B X HH94E A

5. kA AR A LA R A TR AR AR IR T 0 AT B % A

AL ey TAE, R —REMA TR, o BAHFARAN B AW NFFE, X

FF 7 R B ALV 2 A N B AR T

4. Roles in Group
When there is more than one facilitator, determine what roles each will assume for
group. This should be rotated from week to week, with new facilitators encouraged to
take on different roles. Activities include doing announcements and the opening joining,
welcoming new participants, providing them with any information that is deemed
appropriate, and the closing joining.
4., HAKRFHAE
LA AR A — AN B8 AR AR, B AN AR AR B AR BT R E) A &, RE R
R EFR IR, IO FTRAARRKELRRG A E. X&BEaERH 0 EL,
T GIRLE. RBHTAR . AR RBE L NEE, ERIELE.

5. Closing Pre-meeting

Join hands, eyes closed, in silence or with a thought to share. Remember
your reasons for being there: your own healing, your own peace of mind, and your
own desire to serve and to extend love.
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Pre-meeting must be closed promptly so that the group can always begin (and end) on
time. Our example and intention to respect the time can circumvent difficulties within
the group.

5. ZRaWEE
FEEF, ALRE, KEEAHFRIEBZHS Fo LERRIZIZORE: KA
THHFE, RATSEYTL, RATRSFGRAE, BHWEHEZ.

KA EE T TR AR, IHARENT R —ALAENITE (BR). RMNGTHA
g At e 69 % P Ak 45 B S ) AR P A B R

6. In general we discourage physical touching of participants when they are "in process"

(particularly when crying) as it can send confusing messages to the individual. To touch

someone who is crying may mean that we want them to stop because it makes us

uncomfortable, o4r because it brings up our own pain and we don't want to deal with it.

There is touch that is non-obstructive and can help the individual go deeper. It is

important to be aware of inner guidance if you feel compelled to touch a group member

while they are in an emotional state.

6. BARLEEMFRIFRARAFEANGIRY (LELAERGIIE) ZHES K LA,
H LRI R AL B R 0943 &0 BREERIZ AR, LiFER A RMBZHAFIER
i, B A RAT G R AERATVE R TR, AR ARG RZF]E T RNFR E @A
BT iTa. A TR LA AR 45 A Bh A% R IRACARIR 69 ik Ak o o SRAR & 3] 5 20 3 fik
B — AT HEGRETRARRA N, FFEZGLERRAN LG

Four Skills of Facilitation
v A B AR A AR 355

1. Empathic Listening Presence
80% of what goes on in group is active listening.
Be present to body language, gestures, and changes in voice or facial
expressions.
Focus on the person's story, feelings and attitude.

Stay present, not distracted by the story's implications or your thoughts and
reactions to them. Focus on the person's process, not their problems.
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1. e Xag ki Xy mor
A R 142 69 80% A AR EF) 69T

L5HEST. T4 FRANTRRBRRFTELA ZRARFEARGUF. A2l
Bt
BRI, REREFNLE, RH RO TARF LAY ORI RE T Ko

2. Reflective Statements
Reflect an essential communication back to the person who is speaking (mostly
about feelings or attitudes)
Purpose:
a. Clarifying what | heard; and,
b. Letting the speaker know that | am with them
Use words that the speaker used (don't get fancy).

This is not an assessment or diagnosis (e.g., what not to do: Person shares that
"I've been feeling very sad about my mom for a couple of months." Facilitator
responds, "Oh, so you've been depressed.")
2. EARXAFRE

Wl Bt BAR SR L TR (REBAXTRZRAEE) . L BE:

a. BHRBRFTEG, AR

b. AMiFH AT RNLAME (R2ARAR), HBMIFE AL RA AL —

AL H#)

FARAFRRSY (3o, REZIHM: RRA LS FL: "B ABE, &EG THUAS
A7, AR R, AR AR REARRAPARL)

3.Facilitative Questions

Ask questions that support a person's going further in their process; NOT,
designed to get more information or detail.

These guestions focus on a person's process versus the problem(s) presented by
their story.

Focus on person's feelings, attitude, or perspective.

Too many questions can control the speaker and stifle group creativity.

3. WAXAIRE
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FEV AR RN A THTR, RETRAT HRF LS 8RE
o
AR F R RIEABRR R 977 TR, MR KR 5 F 8 HCF BT 2 A1)
AL,
TETARAGRZL. SEXA XL,
PSR NE AL e b o N (OR SlCi RN RO R A 2
4. Acknowledgement (useful at the end of group or a share)
Recognize hard work, vulnerability, or humanity in a person's sharing (e.g., "You
shared a lot in group. | appreciate your vulnerability tonight.")
Appreciate someone for illustrating a principle or introducing an important theme
into group.

Recognize a choice of attitude or perspective (e.g. "You taught me something
about acceptance.")

Be careful not to approve of or disapprove of specific decisions. Do not evaluate
shares as "good."

Not every share needs acknowledgement.

4. ik (AR IFHFHE R RS FIRA A)

HhiNE AR T BT 5 F 095 ), 2RI R Ak, tde “REBKT S FTRS,
KEFRMIRAR LN ZIERT @A o Bt R A HE RIS S 7 &R N 49 5
A, RELBRINT AT 2P, HA—FEEREAFGRE, e “RBLT R
RTHMY—EREG . B, FRaf AR R ERSHR RF LT, F2rF5FM 4
B iE e IR AFE AN FAE LA

GROUP EXPERIENCE |
A% 1
Empathic Listening / Being Fully Present
S XG9I ) 2K 8916 42

Guideline: We are students and teachers to each other. (Remember: perfection is not an
option.)

B B FEEF R, (U RERL—ABLR)
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The Work: Presence, empathic listening.

ek e, HHE XM

The Team: Pre-meeting. Joining and clearing with co-facilitators.

HK: SATES 5 Al H kA AR AR 25 A A 22

The Skills: Joining and closing the group. (We are here in the circle to remind each other
how we are all connected.) Establish safety with a listening presence.

Hom: BRI E R (BRAMEZANR B FAA T REHEARMNAMAIKLE L), E2
6 AR 89 % A R

GROUP EXPERIENCE |1
A 23] 1
Reflective Statements

Sk E WO e
Guideline: The essence of our being is Love.
BN BABEN KR AE
The Work: Being fully present with empathic listening.
ARk s A2 69 2 XA T .
The Team: Join in Pre-meeting and stay present with co-facilitator.
A A5k g, 5EBKFRAEE,
The Skills: Join and close group. Focus on listening presence and reflective statements.

5 HRE IR e E R, KN AR T Ao =l AR K89 TR ik

GROUP EXPERIENCE 1l
H R4 3 1
Facilitative Questions

PR X 69 32 %)
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Guideline: Now is the only time there is and each instant is for giving.
BN BTAE—ALGEE, AN EZHT LT
The Work: Quality of presence, seeing others as whole, being authentic and congruent

with self and others.

I GAMEE. FARKRERAEFMEA, 5T H ARSI A AL —H,

The Team: Join with co-facilitators and stay connected.
B 5B AR AR AT LS, PRAF4EAE.
The Skills: Join and close groups. Focus on facilitative questions.

¥y ARG R, XEWRAXIRE.

HOMEWORK ASSIGNMENT
A B R JEAF b
Group Orientation

7 k45 5|

**The proposed format is not intended as a rigid structure for strict adherence. Our
hope is that no guideline or structure keeps us from responding openly to what is called

for or needed in the moment.

TR EN RRAR, HFAEZL A BRIE Fo BN DERAE KRB, K5k
BB HFILIRIBOE BOE, T R AR R S ) FRAME

Before Group

Set up the room (chairs in a circle, temperature, lighting, etc.) Put out group roster /
sign-in sheet for people as they arrive. Collect any announcements to be made before
group.

SRR BN R B, TR, BAF). FEFARLE/E3 K KEETEZLELST

o F 48 s,

Beginning Group
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Make sure everyone has signed the group roster. This roster is confidential
(although group members may want to exchange phone numbers for networking
support). Read group announcements.

New group members can be welcomed and given a short outline of the group
format: Joining; the reading of the guidelines and principles; the brief check-in (if
there is one); and the sharing process. This is a good time to explain what we
mean by joining: recognizing our connection with each other.

SIS

FAREFNAITZ AT, IHLERREN (RAHRARCFBEZ R OETHARFAE
LX) kA REE,

RILHT AR, FEH R R DA RN A AR Ko BREE: R AR SRR N A9

Bt (e bE); HFEV . XA EIFN RMBEIREGE L BRI ISR,
Joining (holding hands in a circle for a short time in silence...about 90 seconds)

This is usually done in silence. It is our physical ritual for moving into "sacred" or "special
time." Occasionally, we might say that we join to remind ourselves that we are
connected, or to give ourselves a chance to become more present in the room. We may
mention that focusing on the breath is a way of assisting us in becoming present. Do not
do visualizations, or long meditations during the joining. Do not make people hold hands,

arms extended, for a long time.

B (FEAEFHR, KA0H) &FHLHIIT, INFARBIAERMNBAN A 2697

R Yy’ B, AR BN TR RNBELELE—H, T4 TREKNTEIAEL,
RA BT — AR TE R Z A0l A2 T IAG 18] o RAVT A4 5] K2 B AR A B KA

Fo RBAEBLHUESIE Kot 8, LREEXRKE ML T PR
Reading of the Principles and Guidelines

Pass the principles and then the guidelines around for everyone to read one each

until completed. Mention that the principles form the foundation of Attitudinal

Healing International's philosophy. The principles are an offering of support for

everyone in their process (facilitators as well as participants). The guidelines

provide a safe framework for establishing and maintaining a non-directive peer

support group. Invite the group to share responsibility for keeping the guidelines.

Focus, especially, on the importance of:

* Not giving advice (Because we believe that everyone has their own best
answers and it helps us avoid judging).

* Confidentiality (Do not share anyone's name or story outside of group. Do not
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assume anyone in group wants to talk about their share outside of group.)

§) s 25 o7 A RN o ) AR SRR T

R AR, HAAAHIE—FELIEL, ZRIAZLERNABDFCEFEEFED,

R A B — AN LA AR L F R (B EEFRARTAAN) . BRI ENRET

—ANZ A B R R R S A R — AN AR AR T A AR SN A O AR OR R A2 A I
%o KEXE:

o RATFHEB(EABRNAE NLF GE—NAFA LA B T RIFEE, TAH &M
# 5,37 F))

o ARENR (RBADKIIN Y FAAMTAN L FR8F, T BB — AR R 8 -Z 4 A 4K

Z 5 FHAT HF)
Quick Check-In

Each person can introduce themselves by saying what brought them to a Center of
Attitudinal Healing and how they are feeling at the moment if they wish. Anyone can
pass. The check-in is an introduction with everyone recognizing that they will all have
more time to share at length afterwards.

P i % 3

HNAFTUNG A TAH LA RBSETET S, ABRANIA G EZL, o R TR &89

HEET AR IAZEE LA Tk KR EFRE A G AT A £ % 69t o] k5 Fo
Group Size

Group size is recommended at eight (8) to twelve (12) people. Once group size
gets to 14 it is recommended to split the group, if there are enough facilitators. We
recommend two facilitators per group. Prior to splitting a group, the Joining and
Reading of Principles and Guidelines should be done. Afterwards, when the
smaller groups have gathered, the Joining should be done again.

** Some groups may want to stay together, even if large. They should then be reminded
about a reduction of sharing time for each member.

A AR K]

EHEH—PNEIEFAEQ E 12 AMAAZN, FAHLET 14 A, m REAKRFTRALLYGIELT,

FHM., BNENEAEA B LARBFAA. EHSBZT, REBRAFELE. 22CARE

B AR AN, 32X 0 NAREZ S, B Y FRMIELE,
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PR AKE S, BERUFNARESTT, FEREAMNIHEFEMAS TR
B o

Group Sharing

It is generally preferable to let participants decide when to share rather than
calling on anyone to speak. However, it may be appropriate to encourage
someone who either did not get enough time in the previous group, or has some
special need. Be sure to reinforce and support all peaceful and loving choices, as
well as people's use of their own inner guidance.

Silences or pauses can represent a deepening in the group's process. These pauses or
long silences can make people uncomfortable despite their being valuable parts of group.
This calls for an effort to trust group flow, rather than trying to control it.

AL F

WL R B TR AT S F M RREL KT o A mde R T AL Z AT LT 4 4G B TR
Rk, RH AR —LFRER, XA S8, HRmiRFe LI TA Lih & TL0 ik
F, WThniEAe LAFAMNE AN N L0935,

#H R A AR AN BB RAC, RRCMN AR R A ML 5, A2 R K LS I 3K A )
09I R AL R L B B) AT IR . KR E B RME AR ARG RS, @ FRAXKEZEHE,

Time Management
Hold the intention of allowing time for everyone who wants to speak. This is an
important component of group safety. Occasionally, the facilitator must interrupt group
participants, asking for them to conclude their share in order for others to have their
turn. Remember, however, to trust the process and see that love and support can be
given and received verbally or non-verbally. Some are served by simply being in group
and listening to others. Invite the group to share responsibility for time management.
B A 32

FIRAFAT LML T HAMA NS RE, XAHRDAETZERG—ANEXTE
09 5. A BHME, BAARGTAALAITE A5 H AT, L1 RAEH BT R GE LA S F

i, ZitEREXAEE, HAEFETUNESRIFETOFXLTRETRS L.

A BHEAE ) 3 AR P AR TR AR R 4% T o i F B AR Am Bt 8] B B 6g oAt
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Closing Group

Be on time. Do not extend group for any "special share" or to avoid the issue of
time management.

This is a good time to make acknowledgements and give thank-you's. Often
people can be connected by the mention of group themes that came up in sharing.
You can also bring in the principles in response to themes that showed up in

group.
Do a final joining of hands.
4 R H R

MEHZE R, RER AL “Heks T mIERKATE), SE L a R E A R, X T —
ANRATF 8 B ILLS T A ik Fo it R B A X RS F P F IS RGE IR I, A% &L
B BELE . ARALTT AR 09 2 M RS A AR 0.

Ra FEFIRELE R
Roles & Responsibilities of the Facilitator
It is the role of the facilitator to create and maintain safety - partly by listening to
every voice (including their own!), and by holding the concept that "we are all here

for our own healing".
Be conscious of judgment and fear AND choosing to let go of them.

Follow up on concerns for a person's safety or the possible need for more services by
notifying the program director.

B AR AR A8 A & Fe T A

B AR AR ARG & 0] JFARIEZ A o BT —AAN BF (LFEMN

ATH!), AINZERARMNEILRATHEATH AN BEIFH RIE, LR
FATIRHI AR
RN TR B 2E, EBRE A FTATREZL S GRS

The Process of Attitudinal Healing
NV N

The process begins when we are willing to look at our fears, guilt, and pain with
compassion and without judgment. Perfection is not an option for ourselves or for

others.
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L EMBERKR SR LKA Z @A A THRIE. WK SRR, &7
BHIERTFET . RATEMNA TRATA, ZEMFZ—NLA,

It supports our becoming still and listening to our inner guidance, such as checking
in with ourselves before making a response.

CH P EMNLHT R, MFEMNGACSHE], hinAMb@BZThEa T,

Feelings are not caused by people, things, or events outside ourselves, but by the
choice of thoughts and attitudes about these events. Trust the guidelines. We are
responsible for our thoughts and the feelings we experience.

Bz R R EMZI AL T IHFHE A o R by BAE 31X 2k F o Pt F a9 48 7%
Fads B X LA £ A LR B EFRL R

We are encouraged to re-examine our relationships and bring them into the present
by releasing past judgments and grievances. Our only goal is inner peace, and our
only function is forgiveness.

H BMBA L X G R Ao def, EHRMEAN G X 2 IR ENT 2 IL ZNE—
BAFZ RS0 F%, RAE—0 TAE#R L K4,

We can affirm choice by learning to choose between peace rather than conflict and
love rather than fear.

FoBFEFLmEFR, FoRFEMIELME, RNMESFERMNGLE
Attitudinal Healing is the healing of the mind so that we experience unity with
others with each choice we make. This is an active process and relies on a shift in
perception so that we use our mind in a healing way.

SEFEBE KB, ZHF—REFBRNARARRERAGE— T2 ERE
AR TG IEL, Lo BATA A AT & 09 7 XA A9 Ko
GROUP EXPERIENCE IV
AR 2k 3 IV
Facilitative Questions
A ENE A

Guideline: We can choose and direct ourselves to be peaceful inside regardless of
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what is happening outside.

BN RSN EEA R AL, RANVARE G R T8 TIA NS FR,

The Work: Focus on the quality of presence and empatbhic listening.

ARk KA 20 R Fe 1 XA T o

The Team: Pre-meeting and staying present with co-facilitators.

Bk 2FT R & F L AR H AR AR AR IS

The Skills: Joining and closing, welcoming new members, listening presence, and
facilitative questions.

By BREEFa bR, REHT AN, Mo IR AR A XA

Getting Caught in Our Own Reactions
T HAERATE T8RP

Examples

¥
* Getting hooked
* Dealing with anger
* Projecting one's own values
e Having our own agenda
* Problem-solving, moving to solutions, directing process
e Asking lots of questions
* Being safe when uncomfortable
e Listening to the same story, impatience
e Listening without fixing and rescuing
* Dealing with silences or pauses
s #T
s RHEEK
e AT A THHMEAN
s AATHAE
s MRFEA, kiR, Hyide
s IR Z M
o RATIRAG BHE R F] & A
AR F, KR
© R E G EARBA AN BRI
o AFEILKIIFM

Dealing with Specific Challenges
AL 22 R R PR,

The following are examples of some of the challenges that you may experience in a
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AT FIA 8 T — s H AR P AR T AL 238 5] 69 Bk, VAR Ho AT 4L B2 3% s Bl 8%, 69 1233

1. When participants focus on the story and not the feelings present:

a. Have they had sufficient opportunity to tell their story and details of the
experience - have they really been heard yet? It may take a few
meetings for some participants.

b. You may ask one or more of the following questions:
* How do you feel about that?
* Are you comfortable with that?
* How are you feeling right now?
What is/are the (tears/expression/posture or body language) about?
Is that the issue you want to deal with/focus on?
* |s there something else going on?

LE5EHEETRHELF M TLLE THALN:

a. HAAT G A LG HIa kMR BFRLZE T —HA A6 A T 2 D2 3 —
S S 5 2 RHUT AL 2A0 LR H AR 2 & 89 B I o
bR T A$R & T 5 — AN A A F AL

o IRARZRATA?
o ARSTARAN B B AT IR G ?
o RIAERTELHE?

o RO/ KK/ EH B K G HREEREA L2

o K RARAAI/RE G FAG?
s TAHHAMKAEHFED?

2. When a participant is taking a lot of time, perhaps sharing feelings but without
getting beyond the story and you wish to expand the focus on the group:

a. First acknowledge what you have heard them say - paraphrase or take a
theme from what they have said - then:

b. Share when and how you have experienced a similar feeling and/or ask:
How many others of you have experienced a similar situation?
What do others do when you are in a similar situation?

2.5 -2 A BEHERTIRS W RGERF S F 5 FHE, RX A ZRE S5 H K
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a. B A AR B 69— LS H AR T 3L9 & 3k — A 24 =%

b 4R T O 2 Bt K89 B, 65/ A AR
o RN ETA S YA R Z?
o HARA-ARMGEIL Y P A, A AR ATHEY?

3. When interaction falls flat or there is silence:

a. Ask yourself if you can be comfortable with the silence before speaking again-
sometimes the silence acknowledges the sharing that has occurred. If held, the
silence may allow deeper issues to emerge.

b. Ask a question pertinent to what has been shared: what, when, where, how (NOT
WHY).

3.4 B FE RE| A A RERE LSRRI

AFRAETZZE, MR A TREGAKRIEFE, AGE, TRAEHAIIA A LA 5
Fo W RHEFLK, €278 LIREN B,

b2 R 5R A4 F4a L6 M XAETHZ, 8. #b. T8 (RERAHL),

4. When patrticipants are quiet or shy and may need to be drawn out:

a. Ask, "Is there something you would like to say or share with the rest of us?"
b. Share that you really appreciate their presence even when they are not verbal. It is
alright to be silent. (This kind of statement often brings about a sharing in the
appreciation of that person.)

4% K 5 H RIS EAFATHEZ5 %
AFPF: AL IRF LI ARG KRy F695? 7

b.Z A AR AT AEAT 6916 £ 69 B, BPARARATAA AT RFBBALA FAE, (XA

M i Fo A F R A MA S F)
5. When you have awareness that you feel uncomfortable about something
happening in the group:

a. Acknowledge: "I am feeling uncomfortable about (expression/silence/feeling)."

b. Share your own fear and hesitation in asking what is going on, also your fear
about what might happen if you ask or go into something with the group.
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c. Bring your own uncertainty and vulnerability to the group, as mentioned in the
previous two suggestions. To acknowledge that you feel uncomfortable about

what is happening in the group right now can open the group for much deeper
joining.

5. % 4R 85E B xF TN P K A 69 3 F RAF R AL
Ak CRIFARANERANE B BeZ BB RAF AR

bif Rl EARANERE, 2FREFHREFRE; 2 FIREIRC S RARF A S H 3
NENA—BFH L, REFTHEEEMTA

C. Edw Al F S N—4F, TR A TR L NI HF AN AP 5 TRAATAT
NP R FE R 6 F MR B AT IR AR 45 AE N LR IR NAGBR 4

6. When disruptions or conflict, either between participants or participant and
facilitator, occur:

a. Remember the issue, as a facilitator, is "Can | keep my peace of mind, remain
non-defensive, and trust the process?" Ask your inner guidance for help. If

nothing comes to you, trust that someone else may have the answer. Our only
goal is inner peace.

b. Let the group know you need help and ask for it.
c. Turn it around. Let the person and/or situation be the teacher. Make a

statement, "l see/feel that you are upset/uncomfortable with something, could you
let us know what is going on with you?"

6.5 5 RS ARAL, LRARLHEZN, TARYLH 5 HKFRAZN:

aff A WA AZIUE: CRAERE KA T, REFR T A EXAEED? 7

BRSFEIG ], W RERE, BREEI ALTLH EE. RN E—0 B LR
_‘F%O

b.ik s 2840 18 AR & 2 A 8 5F LT KA 8o
CHAA B, EARAAT REFRAEURA ZIF o OB AT “RA 3/ L2 IREA

AR FE RIS/ AR, RAEEBEN B IR E AL ETG? 7

7. When one or more participants begin to offer advice or the exchange of
information:
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a. Acknowledge that it is common to want to help others solve their problems, but
remind them of the guidelines about each of us having our own best answers.

b. Ask them if they can share from their own experience.

c. Suggest that if they have specific information to share, you would encourage
them to get together after group or by phone.

d. Remind them (gently) of the group guidelines - that we are not here to give advice or
to fix anyone.

1.5 = ARH 5558 T RS LG &

A A% B A B ARG R AR IE T, 12 R B3R KR LN, BPRMNFNAZRE
A TRAFGEE,

b2 B M1 2 T T AMMA B G 692 5 B K ko
CHEBAMAT e BA BARGAZ 825 F, AL )E T VLRI K8 i w18 i,

d.i8 F H AR B AAT B AR SR M AT X B R A T AR E S AMEAT A

8. If itis a large group and there may not be enough time for everyone to share:

a. At the beginning of the group, remind participants how much time there is and
how many people need a turn to share.

b. Encourage people to take care of themselves and ask for their turn if they need
it.

c. Remember that healing comes from a shift in perception. This may occur from
our own sharing or from our deep listening to another.

d. If participants with special needs did not have a chance to share, check after
group to see if they need one-on-one support.

e. Acknowledge the time remaining in group, and the people who have not yet had the
opportunity to speak. Encourage the group to pace itself accordingly

8.\ af —ANFLAE KA N, R BEANAERE 0 BT R F
A TR, REAR—TIABRASONIARE %V AEBBRY F.
b.# U KRBT B T, 4o RN E B091E, SN I 2R3 8T,

CIAEFRRRA TFNANET, ITRHRARMNACTOEINEL AL, XREFALARAEEMTI
N
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dieREALEHEARKRER, ERARXANSSF, ERALERIBERIELEHHALT
WA H Z—3F — 8 L

eEifF KT PNAR AR AR, ARBEINIINERBANSKLZTHA, B AdHa
A8 LB R R

9. When a problem is known to exist with participants and you want to take
precautions to prevent disruptions:

a. If someone is known to be disruptive, have a one-on-one talk with that
individual before the group.

b. If an unresolved issue is known to exist prior to group, address it immediately
after the group joining.

c. Sit next to someone who seeks negative attention through acting out to help
them learn appropriate alternatives.

d. Consider touch/physical contact to help calm fears and nervous tension. Be
careful that the contact does not offend or break the intensity of the feeling at the
time.

9. 4 R&mil S5 B A EAFA, Ht BARA 2 IR ATMITHE 56 K B B AR

Ao RARFe i RARA IS, BRAZIARE A= —H Ko

b.de R R AT Sail A — ANl AAF R FIAL, f£NVARRLEE D LR R
CAABITRIFAI R @ERNNANFA, FHRMNFE RN L RAKG LT X

d. 55 & fik st/ B AR ik R A Bh 4% Ao Bl FmAb 22 IR 12 F X AMIAL R 20 R B AL RE AT
L 89 3R B

Helpful Thoughts to Hold in Group

A AR RER R 69 4T K

1.Return always to that place of peace within yourself.

When in doubt about what to say or do, become still and recall that

your own goal is inner peace.

Ask for guidance.

Acknowledge your willingness to be a channel for the words and actions needed
this instant, or for the silence and patience needed in the moment. You are never
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really alone.
L 5 R BB e ke fT - R AN, BREREE NS FHGHT, RALZHG, I8

IR — 89 B A7 A S 8 %o

F R3]

NGB IR B ERA L T EESAATHNEE, XA RA LTI ELKFf S 69818

R H 5 A RAR TR — AN A
2.Be willing to risk sharing your own problems and emotional states, not to use the
group to do your own work, but to demonstrate the safety of the group. As we take
this risk, we are showing others how to let go of fear and judgment, making the
group a safer place for everyone. This facilitates joining.

2RET ARG FRATHFEAAFERS, FAATANLRER O THHIR, @

RAT Rm N R A BN KIREIANRE I, EAVLL & A T4 AT 2T B4R
Faip F], LD AFHENATHF LR A, XAFRRERKLE,
3.1f you find yourself wanting someone else to change, check out your own
motives. Keep it clear in your mind that you are there first for your own healing.

3Ae RIRAM A THAEAAKE, AL —TROFW, KWRFW, RELEZTERA

To
4.1f you find yourself in judgment or reaction to a participant, first acknowledge it to
yourself as honestly and neutrally as possible, with compassion and without
judging yourself.
Remind yourself that perception is a mirror and forgiveness (letting go) is our aim.
Acknowledge your willingness to see the participant differently and ask your inner
guidance for support in the shift in perception.

Ado RARZIL A TIFH IS L H RE G EANSEEH R, AR TRIREAT L

WNIRE| X — %, HHAEC, x%ﬁiaao
RBEAC, BREE—E@ET, T8 (KXT) ZEMNY B, KB R R EUREHH X
FRHEIANSEE, S BASSHHETERA KT8 L
5.1f you find yourself comparing your abilities with your co-facilitators, remember
that more experienced facilitators are those who commit themselves to being clear
and truthful and to staying connected with their own peaceful center.
Se RAREIAE B THIGE ) 5 LA A RFARAM G, WEZRE FF 6 B IKF AR
ABN TFw A Lk, FFAEEANE T2 P oRBFRSE,

GROUP EXPERIENCE V

LiRZS
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Working With Time and Interrupting Participants

CEIANLIEEE e T
Guideline: Health is inner peace and healing is letting go of fear.
BN AERARN ST, JTRAT AR,
The Work: Being fully present, listening, and being authentic. Watch without getting
caught or hooked.
b RAWGE, W AREANLSE, WR® R
The Team: Pre-meeting: Delegate who welcomes new members, who joins and who
closes the group. In group: Feel the flow or pace of the group, stay joined with
co-facilitators.
A 24 ZHETAE: EREH AR, RBIKERER DALV A DNAF: &
TN R KA TR, B A A AR ARATR
The Skills: Listening presence, reflective statements, facilitative questions, welcoming
new members, and time management.
g AT, WX FRE, WA XAGRE, R R, AREEE

Guidelines for Facilitator Behavior - "Ethics"

) A af AR AAT A R N -8 A8 R

We recognize that there is no absolute code of behavior and that decisions are made in
the moment, based on our inner guidance. As we bring our awareness to each situation,
we seek to maintain a commitment to the highest good, without compromising our own
integrity.

BAVNIR B AT 94T A RN, RAVASRIER CH 53], AL TAERRE. &M A
THRRFIEAL T, RNKFEEHATHZEN, miel TALRZHE.

We have used the terms "director, program director and/or executive director" to reflect
our reporting procedures. If you do not have individuals in these positions, or if you are
not part of a formal organization, please discuss the situation with your co-facilitators to
determine your individual policy. If you are doing this work on your own, it is helpful to

think through what you feel your actions should be.
EANVAER RAEE/ [N FHRFRRBERA TS BX AT E B A

, AAHH RIRER R —ANEXARE— R, 55 A HARFARATR, Rk ZRGAAAK
Fo dm FARA— MASEMEX R TAE, 150 H AR AT % RIRAGATF, XAHR R LAIRA A
o
When we are in a process of developing full awareness, guidelines for acting in

potentially difficult or controversial situations can be helpful. The following represent
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some basic guidelines that have been developed over the years to support us in
maintaining our environment as a safe place for everyone.

L RATHT T4 2RI IR, fE A — B A B X SR F A R OLE, — AT A N AR A
8o AT 5 69 B FAT AR M A BAVZLFRBRE S L H R, §ARE—NELHR
BARZFHE DA

In examining and following each of these guidelines, it is always useful to ask whether we
are coming from a place of fear and judgment, or a place of clarity and peace. The
guidelines are not intended to foster fear, judgment or guilt. In times of uncertainty or
confusion, discuss the situation with your director or co-facilitator as soon as possible.
FEAR B Fo SN IX AT Fy e M) 6 AR, B =3 R RA A B A SR TR AR F, R F A
TR RAR B o PR G IX AT A BN AR RA T BB I RF WA BAR T E K
EHEE, AR5 A fr ARE B E AR AT T,

CONFIDENTIALITY

PR

This is an area crucial to maintaining the safe environment of the group. We are
committed to assuring those we serve that their confidentiality will be honored within
the group, as well as among staff and volunteers. Pre- and post-meetings should be held
where the discussion cannot be overheard.

XA AR EERBEXER. RNES %4%131, 3T RAVPTIRS-09 78 %, HeAi1 89 & A
T RARY, LAETFARFoERH TAERE. RS RE RIEN M E S S RIET
W AN F]

» Sharing Confidential Information

Names of participants should never be used in public. Concerns involving
group participants should only be discussed with your co-facilitators and
program director, and only in areas where you cannot be overheard (offices
and cars - not public places like restaurants and stores). Recounting outside of
the group the stories and events shared by participants (even if names are not
mentioned), can involve a breach of confidentiality.
Information gathered in group should be shared only for clinical or educational
purposes, never for "entertainment" or shock value. Information about a
participant may be shared in facilitator training, for example, without the use of
names.

s SFREREE
NS R B9 RATAE NI G A TT o 3TN R BB, AR R AR 5 Ho Al B AR AR A
A B R HAITE, it ELARE, e A PNERER, HARARTE. &
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JE XA NE L EPBRZIINERPNBERA S FHORFRFR, RO TREE T,
A2k RARE Mo
AR B AR &R R R FE LR, LT ER RAR™ 3HEFH. X
TR R ETAEAFAEZIA, FEEZE 4,
* Threat of Harm

It is recommended that people facilitating attitudinal healing groups determine
a policy for themselves which addresses this subject. If you are facilitating
alone, in a single group, or if there are a number of groups and facilitators
involved, it is important for everyone to have a clear understanding of what to
do in the event of threat to harm.

Any concerns about suicide, threats to others, abuse (physical or emotional),
including children and elders, based on statements of group participants,
should be discussed immediately with your co-facilitator. At our Center,
facilitators are asked to NOT make a judgment themselves as to the
truthfulness or seriousness of the participants report or intention, and to NOT
discuss with others to maintain the participant's confidentiality. The situation is
to immediately report to the program director. It is important for each Center or
group to determine what actions are to take place in case of "threat to harm".
There may be state laws which outline a clear process to be followed.

* ERI
&m%gﬁmﬁﬁﬁ%%AﬁﬁAi%%ifAK“<%%%#AkﬁﬁfA$ﬁ R
HH W% N A B AR AN, TR0 R AEANAATE T iF R S B F MR
e, A A
ARYE DR R FE, AT AT A F. BMEA. FRIEA LQGER, Gl lEREA
FHUE, REZH— 05 A AR ARAT . £RMNGPS, BRAKTRATZ
AL HIRE RE A G AL ST AR IR O BB R ARG AR AT B R AT
DRI R R R E . 222 RELAREEA S THEMPCIANERB, TR
R RN T RIBR G R Z R LA TRAM KB R EFCEPRALT B L SR
87 IAAR .

ALCOHOL AND DRUGS

No non-prescription/mind-altering drugs or alcohol before facilitating a group. If
alcohol or drug use by a participant is apparent and disruptive to a group, it IS
appropriate to ask them to leave in order to maintain safety and the integrity of the
group process.
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If there is drug or alcohol use by a participant who is not disruptive to a group, it is
important that the person be taken aside and told the action is not acceptable and

cannot be repeated.
BAr G B

Fe AR H AR, R AFIRIR AE 4L 77 R/ BT AY RS 09 ) KB AR o RN RAR R B

AR YAR LI BA N A T HORER, A T gy AR e AR, ANE R
b B R, AR S8

N LR TIRR B B AR AT N A SO, F R0 R e — i, ke AR A AT
AR, TRAB

CONTAGIOUS CONDITIONS

We request that facilitators do not come to the Center or group with any contagious
conditions. This includes colds, flu, chicken pox, herpes in active stages, fever, hepatitis,
measles, TB, meningitis, etc. The same guidelines apply to group participants. (See
Appendix)

HAE Jegm it

BB RFRAAE EHEATHE LR, ARZRT CRAK ZERREHE: HR RE K
B AT ERIOGIS KA AR RS Mgk, BEXES. 5%, ST aRR L
R ER, (FHILHZ)

SPECIAL OR DUAL RELATIONSHIPS

Dual relationships refer to being a facilitator as well as a friend, lover, neighbor, or
therapist/counselor (or any other professional relationship) to a group participant.
Situations involving the lending or borrowing of money, hiring or working for, lending or
borrowing a car, are also included. Dual relationships set up other expectations or
dependencies that can interfere with the facilitator's effective functioning in the group.
In turn, these can jeopardize the trust and safe environment of the group for other

participants, as well as for those in the dual relationship.

Hok £ R BARE £ A
WE £ R AL FARBAAAR B AERRR R IR E BAS AR K6 97 00/ 538 07 (RAEAT

FeH kX R)e A BHLEERMER. BMER. BEFHL. WEX R R FF R

RF, TFHAFMAL DL TR LE, Api, sTF ALK T AR TFREXRFP
8 B F AR, DNREIE R G R A R A B BT
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The general policy of the Center when a dual relationship develops between facilitator
and group member is that the group member always takes priority and the facilitator
may be asked to step out of that group.

PS8 BRI L e RFARAFAARR T B IR E X A, HRAFEDARRT, LiFE
ik AR A B A

We hold ourselves as center representatives when engaged in any Center business, and
this includes group facilitation. The Center offers unconditional acceptance, not
unlimited relationships. You will be less likely to have difficulties in this area if you know
what your role is and what your responsibilities are. You can avoid difficulties in this area
by being clear in setting limits and healthy boundaries for yourself with participants.
LR E P FSaf, RMNKAP S, TLOIENAFR. TORBELLMHFES, mIERR
o X Zo SMRmill A WA E5FT A THIRITATE, RAEX 7 @A & s 6 B 420~
%o AR GBI AMTIR L B T 5 R R 694 B Rk 8 X Oy 6 B AR

It is important for each group to determine their own guidelines in this area. It may not
be practical for some people, for example, due to size of the community, group
limitations, etc, to not have a friend in the group. It is important to have clarity about
whatever decision is made. It is also important to discuss this with all individuals
involved.

T EYRF—AD AR X T BRI B AN AT T R AR B AR A
B THNAETFER, thde B AALK G K, BRI IRE 5. FHi e fTR 2R EZ, [
HERNE, LEFHASEHAR—FHBZL—

* Transportation
Facilitators are discouraged from providing participants transportation to and from group.
The facilitator can help network the group member with other members living in the
same area, but transportation is ultimately the responsibility of the group member.
* @
£2 3 e 5 I NART, R SR AR AR AR A R B SRR Ao AR AT AR B E A2 F)
—RERAG DR R Z R E R A GBF T, 122 3G R DART B T,

* Physical Attraction

If you are attracted to a group participant, discuss this with your director or co-facilitator.
Your confidentiality will be respected. If you think a group participant is attracted to you,
also discuss this in order to learn ways to deal with this situation and how to clarify your

role in relationship to the participant in a heartfelt way. It is important to be aware of the

member's potential vulnerability.
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° HARRT
do RARA AP AR R E ], FEAFEE { AR RTA AT 2 E TR
Ao dm BARIA A — AN DR RARARE F], RT3, XA A B T iR 5 AdedT
Jo A XA GG By, VARG R AT AR FARA D AR X A PR A E . FIRERR
BRI HRE &,

+ Dating/Intimate Involvement

Dating and/or sexual behavior are never appropriate between facilitators and group
members from the same group. The concern is for maintaining a safe place for the
functioning of the group and involves no moral judgment.

If you are dating another facilitator and in particular, a co-facilitator in the same group,
please discuss this with your director. It is important not to have your relationship
interfere with your facilitation of the group. It is sometimes difficult to keep relationship
issues separate from facilitation issues, particularly if there are issues of anger or

resentment toward the other person.

Bl — NVRE, AR Ao MR A R R AR AR B R K R XA

FRRS R T AR BRI —ANRENIRIL, WP REEIFA
Yo RIRIESL G 7 —ANFARAL 2, FRRF — N 5 — L AR, F5RGR A R o
A TR RRZLRG LR FHRE DAY GER. A8 IHMERIER X R X f=
AR BRI, R —ANAK BRI T

Support Outside of the Center

Discuss with your program director or co-facilitator late night calls or other unusual
behavior by participants that might require Center assistance. In general, it is our
policy to request that people not call facilitators late at night unless it is an
emergency.

The Center (or an attitudinal healing group) is not intended to be everything to
everyone or to "take care of" the participants. Its primary purpose is to offer
emotional and spiritual support. Unconditional love does not mean doing whatever
another person wants or setting no boundaries. In ambiguous situations, if you
cannot first speak to your director, ask yourself:

* Is this loving to myself as well as the other person?

* Am | supporting the strength or the weakness of this person?

* |Is this what this person needs, or is it what my ego wants?

P Z I
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st FHAARR AR B R BRI FFATA, CHEEFEF I, 5RO AT AL
MA#. KWRN L, RIEZEEFMH, HMNBRRR RZARRIEER BT AR A
T (RE-ACEFEIL) GBEHRREENHENAFTERE, 3FE B ARA. F

S8 £ 8 B R TR G AAY XA
RAEA G R A —MABEH LIRS TH L, IHTRR. ERKAHGFLT, 4o RIR
THefE % — BT A 5 4R 6957 B i T A e, 4 ’TV;{;}D]‘;]/[‘JL:E]EJ:

o XK A TAAH —AMAAAAKRD?

* RAAEIBFINMANGH ZLRRBR?

o XRABAAFTEZND? TAKA T DRINEZG?

* Gifts
In general, you may accept gifts from participants in your group on behalf of the
Center. Gifts you accept for yourself should be limited to those of token or symbolic
value. Receiving personal gifts may suggest favoritism or have "strings" attached.
A4
BARRGL, RT AR KT SHZ kB ARG matiR MK, eyl R a2
A FARENAL G ALY o A ABGFLI T AR AR & R H — R L6 T AL,
Grievances
Should you have a grievance, please talk with the person or facilitator involved. Sharing
with others not directly involved in the situation without a problem-solving focus is
divisive. The proper channel for addressing an unresolved grievance is through those
policies determined by your Center.
Ask for assistance - receiving is also giving! We are all here for our own healing through
service and by practicing Attitudinal Healing. This includes process at times, but process
is not the primary reason for being with each other. The reason we have come together
is to heal ourselves.
%
do RARKH R, HEAE L FARMEFAATE. —lERABLSZEFOATE, X
B R RE R F06), RAAR S AR R R A B IR T G BARE FS BTA) Z 4
BUF

FRB—H 2 AL AL T RNAXEHLZA TBIRSFL%E TS FRGRN K
FEAT. AREEEZ AT, BMNAXEZRLA TEEMNFBIE R, BEAATHE
#Ma .
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Post-Meeting
ala Al

Working Together as Facilitators

AR AL B TAE

This is an important time for facilitators to clear with each other. It is also one

of the most difficult processes for many facilitators to do.
* Begin post-meeting with a joining.
* Discuss any crisis event and any need for follow-up calls.

Look at current intake forms for no shows. In addition, look for any helpful
information on the form, such as diagnosis, medications, and living circumstances
(i.e. homelessness or isolation). Sometimes getting to the first meeting is the most
difficult for a person. A call from a facilitator can assist a person to come to group.
These first steps in post-meeting may take about five minutes to accomplish, on
most occasions.

XANE B0 B ) = A T AR A ) b E B 3T T AR S AR AR, AL AR —,
o AL, #ALELE
o WRAEAT A F Al AT IR B A5 49 FH K
s LELTHVIHEAK, FAIELR. W, AERETFRAMGEE, tdeidi.
MG Fa A F R (Lo RRTRRIGE) o A —AMART S0 — kDAL
RFE . —ANFRFEITANACET AR — MRS M. REZFELT, 2K

89 T LT TR B 5 4P 7 o

It is very important to discuss any issues that have arisen as a result of co-facilitating. The
attitudinal practice is to be of support to each other as students and teachers. Candid
feedback and open discussion about the role and skills of each team member is essential
for growth and quality of presence as a group facilitator.

BRAGAR NS AW R E R TR R ER T LN, X F AN ERAAMEL AN AL LT
XHFro AHEANARR GG B AT, A BT A RO 0933, AT BARE AR 09 R K
F LR FRBL, AT H0L%.

Other topics for discussion include:

« Differences in style or approach.

» Feedback about possible inappropriateness of interactions: Were you able to
work together as a team? How did working as a team make the facilitation process
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easier, or the lack of teamwork make it more difficult?
* Feelings of non-support or attack.

B itk 0 F AL s M B3
o RAsAeTrikth £ R
o T TR RS AT RS RANT AE A — AR —Ae TS B KAk
FTALAATAEAZ R 15 97 SURE A8 6 0F, HIRH I T REAE T2
*  RE|RAZFRTIHAE

This is a valuable time for experienced facilitators to offer constructive feedback to

facilitators-in-training and for new facilitators to request feedback. It is also an excellent
time for new facilitators to offer their own observations or ask questions. Some of the
specifics that might be brought to the post-meeting are situations like the following,

where a facilitator might have been:
BANB ] £ 5 E 5T, b B0 B AR K 4T L T A AR A 09 R, VA BAEHT AR AE b
B IR KR AR o XA BT 18] AL+ 5 A T3 AR ABL R A B A AR B FA. AT iEAL
WRWE 2 E RT, —ANFRATIREE T AT HIL:

e Jumping in too soon

e Talking too much

* Giving advice

* Processing too much of one's own stuff

* Being too silent; didn't provide support

e Judging co-facilitators or participants

* Having expectations

* Thinking about what to say next and being overly concerned with one's

own role

Before ending post-meeting, join.

e HAKBE
e HLHK%
o Bl

s HEABRTAFNFA

° RKEHT; BARBILH

* FAERFRARE S LS

s A

e ARTHZHEMAZ, UATEIRCHTHYAL
BERABRBZA, ML,

Working with Specific Populations
5 4 & A B TAE
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It is important for facilitator to be as clear as possible about their response to various life
situations. This includes being with people who have received a life-threatening
diagnosis. It is important to be clear with yourself about:

T HAAARB, BF T EFEEFRESWRAEZRETFE L¥ ot fTasd 24l i

o B BEAR . BB RARTE BRH

* How a particular disease was transmitted or came about is not the issue, and
does not help with anyone's healing process. If someone was diagnosed with
a liver problem, it is not our business (nor anyone else's) to ask why.

* Having to justify or apologize for a diagnosis of any kind adds to the sense of
overwhelm in a newly diagnosed person. This is particularly important to
remember with HIV+ and specific kinds of cancer affecting the lungs and/or
liver.

o ELRFENRIEBHRE RLF A LG, m B A AL T AR A B AT A 5T A E AR, Ao
B ANARE W B ATREA R, 14 FUR B 1 Z A RA A AT A6 F
o T RIAS 69 A6 JR I BEAT AP RACEL, AR IG I ARAN ALY R BT Ao X B T R

et R F ) AN AB I I /AT R e E L E %o

Often it is our own fear that we want to ease when we ask how someone "got" a disease.
If we don't do what they did, then maybe we're safe. If they did everything they were
supposed to and still they had a heart attack, stroke, or specific diagnosis, it may bring up
our own fears that we aren't safe.

L EME —AARIAT 437 R ey, BERARANBLE A TH B o BEA R F B
Bt hy, AR LFRMNKLLET o do RNV T PTA ZD, 00 R SRR ZAE. P RRF
R, ERAF|HARMAF R I ENTL 4,

Each group will have its own personality or flavor. Many issues will cross all populations.
One of the primary events that may occur in any population is that of loss and grief. It is
important that the facilitator be able to be present with someone dealing with grief,
particularly if the group has a different focus.

F AN B TN R, 1R S B LA BT ABE Y o B PTR ABE T ST A L4
FRBMZ AR KK IR AT H BRI R DERI KRB, AN SRR E
Zy, ARG N R BRI T

Another important support function is to respond in a supportive way to people who
have lost a loved one through death. This means staying in touch with the person,
attending the memorial service or funeral, and being available for follow-up support.

B Sh—FF E B0 L H R ARG T Kok E— AN R AL X B R A XN ARS
WAL S A RFEALARE B0 L H

Some specific issues that often occur:
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Life-Threatened Groups

A il B B REAR

It is important to remember the following:

Let hope live. Encourage hope in the group participants. Sometimes people need
reminders of how many survive life-threatening diagnosis and subsequent treatment(s).
Encourage participants to find their own answers. They are the consumers. Suggest they
keep a running list of questions to ask their medical care giver and encourage them to
expect answers. Urge them to take a friend or family member along to medical
appointments for help in reducing misunderstandings; this can also increase the quality
of support.

AR A T X 2k

ik A B KA BB A E o A EHE AN F BRI ARBAANE 5V AT B E A8 I
ARG GBI AAET T ke SRR REMEM A THEE NN FE, ZMNT
— /NEA P R, @ E ST BATIRE, T AU ISR B A L AR AT AR
¥, IERASMAIER, URRV R, XL LHFGR 2.

1.Loss of control may be a major underlying issue, particularly when someone has
been recently diagnosed. People may feel that a diagnosis of a life-threatening

illness has made them powerless. This can be exacerbated by the use of phrases
like "cancer victim" or others that indicate helplessness.

1. RBETHRE-AZZORESCL, LE5EARENHAL G R AMMELFREE L

HLAFT — B A RAE, LN kET A E, BREEHT R XM TR
0913, Ak A B — TR K.

2.There may be an underlying fear of dying which can be hidden by other issues.
As facilitators, we must be alert to the fact that this fear exists even if it is never
mentioned. Fear may be expressed in other ways, particularly in concern for the
well-being of others within the group. When concern for another is expressed, it is
important to focus back on the participant who is sharing.

2. BRA—SREHGT SN FZRTFTRT R, EABRA, BRATZAEFH &% 5 X

APRAL A B, KB CIARBIRA . ZORT AR A A 89 7 Xk ik, LA K RIE DB IR
8 5 R BT SRR R AR IR, ERM AR LR DI EAS FHAEE S b
3.The fear of not getting better and/or the treatment not working. This has to do
with the future, and we want to keep the participant focused on the present.

3. THACRATIAR/BE LR AR X54A%A %, mEMNBiLA L E L Z 5

HE LT
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4.Fear of pain during the illness or at the end of the illness. Many people express
a greater fear of the suffering before death than of dying itself. It is important to
allow fears to be expressed and to assist the person to become informed about
pain control.

4, TWHRBRFRAERERNGER. REATMEATYALELEIBITRATAY., 2

M RAHFREFMZNE, BB XA A B do AT 354 I8 %

5.Fear of not making the right choices. Participants must be allowed to make their
own choices. They can be helped to hear their own inner guidance and to trust the
process. Participants often express regret at having chosen a particular regimen
of treatment when it appears not to be working. We must remind them that we can
only do our best in the moment and that the outcome isn't up to us. We cannot
change the external circumstances, but we can change our attitudes. Becoming
informed about second opinions and professional boards in hospitals and clinics
can often help.

5. FMERAME BRI L. BAFAKR L B T FHemnimiieina T

3R 7 OF S I AN AR BE T BARABF R, R LW G H A T e
BRI, BAVLIRRBRARAT, KAV RALME) L) RAF, JFE4 R R RBURE T &A1,
FAVTRE B SPERINBE, 2 R BNV B L A TS . RE S H 209 a465 ke 5 ok
—Fr R E AR Fa oA E R A5 69 5 R B A

6.Fear of not being able to take care of family or friends. This has to do with the
fear of being incapacitated and with loss of personal autonomy and power. Some
people feel they need to stay alive just for others. We can help them see that the
choice to fight the iliness can be a good one and the choice to stop the struggle is
valid. It is important to recognize these fears as real. There are times when it will
be appropriate to refer them to professional resource for help in sorting through
their concerns.

6. FMRRBIRIFRAIMA. EELMBEARFEEIIAD ZHE ) ZHRIEME KX, AL

AN TERAAVE B RAA T A Ao BAVT AH BN F B R FRF Rm A — AT, &4
AL AR B8, 20 BAR B X R AL A AR L IE SR 5] H B
Ak AUA KRR ALATT 49 R o
7.Fear of too little time to complete everything before dying. We can assist in
sorting through priorities. It may also be appropriate to help to bring all
relationships into "current” status. If there is a need to say goodbye to a loved one,
we can explore the various ways to do so. They may be questioning what closure
they want, what is unfinished in relationships, or what is left unsaid.
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LR LSRR R RARE “S T kA wREER—ANREHALFEL, HAN
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8.Persons with a life-threatening illness may feel guilty for having the disease and
then for not getting better. We can help them bring this guilt to awareness. Often
there is a profound sadness about leaving loved ones. This is best dealt with
within the group. We need to remember that we cannot know the future, no matter
how hopeless a situation may appear in the present.

8. A4 ELWHALFLAND A TAR AR ERGERBEI NK, KRNT
UM EIRB) XA RN KRG GL, BFXIZ—FEEFEEZHOANE KES,
X FAFANEA LI, BB R BN EIE AR, U ALERFERREEA S

Az

9.Loss of work, career, personal identity. Many people (particularly men) feel they
have no identity without work. Ask about things they have always wanted to do,
practical alternatives, and plans they can make.

9. 2 ETH. Fh, MIh. FEA (RERAFH) BRI R IAEHEZA MAIKE

] A — AR A, PR A AR, ARABAT AR A9 R

Possible areas for facilitator assistance:

* Recommending hospice involvement

*Home and hospital visits - when a participant is too ill to attend group, facilitator
may visit them at home or in the hospital

» Social activities of group - holiday potluck, get-together, etc.

» Mobile group - taking the group to the hospital or home

* Dying - being with participant and family members

* Memorials - helping to plan service or ritual

i AR AT VASRAR A5 B 69 7T AR AR 33,
o EHWLENRAIN

LR R R E R AR ER S N, AR AT AR R E R

© RimERKG
EREZHAT .

o N R ES—BRBE. BoE
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Specific Diagnoses
— S TR

Breast Cancer Issues
LA

Women with breast cancer must deal with similar situations and issues as

those who are coping with other cancer diagnoses. Some of the specific

situations they feel the need to discuss are:

* Physical appearance, especially after an operation. Feeling less attractive
physically.

* Dealing with husband or partner - sexual feelings, appearance, and fear of not
being loved or desired.

* Fear of recurrence. Ongoing worry about breast changes.

* Being the care giver and homemaker of a family, being responsible for the
well-being of others.

* Questions regarding the loss of femininity.

* Sense of body mutilation.

T & SURR IR 69 S0k oL 20 2 6 Ao AR 0 B B R 091 A DU, — B 4F T 0 A 2t
a9 A
o HUIMN, REAEFRE, 2032 FIKEGERI]H

=)

@M AL KRRMAE MR AL, SP, FWRME, FREZ

o T EAMNBIR, AT IR FHLEERE

o VABHEFRREIE, ARERNGER T
o 5k kAo B4R £ 6 19 A
°© FIRE R

AIDS/HIV
Xk Ja ) AR T J5 B T JA A
People have been coming to the center as part of our life-threatened group since 1982.

As time passed and more people were diagnosed, we began to receive requests for an
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AIDS-specific group. This population felt their issues were specific to them, and distinct
from those in a general group. The first AIDS group was initiated in 1984. Some of the

specific issues often mentioned by people with HIV/AIDS are:

A 1982 745, AMTFETF4ETETE 24 R 8] oo, SR BA A E 4N E, KA I 64
W, A RS AR R B R, BAVTAE IR R L 3R LG iR R . X ANBEAR AR
1169 198 LA A b, S —R ey AR R k. F—AXEm AT 1984 5. %

H i) AR IR BTG Ja A 69 ANIE T 23 3] 69 — 2 BRSO R

1.The possibility of rejection by family and friends. This may be exacerbated when
a gay person is not "out" to their family. The thought of having to inform them of an
HIV/AIDS diagnosis and their sexual orientation can feel overwhelming. While this
may not be an issue for many people in metropolitan areas, it is still something
that affects a surprising number of individuals.

1. TaEEARAMAGHF. % — L BB EZA MG R E “BIE” 0, XAt

»\>

AT AT, BB ZiB T AR T KT LER/ ARG R ZG LW, I L&

BT IRE, Tha&IRERL, L TFZ AT AR, IRE-ANFA, {2
CHRETm B KA S AR ITHF S A

2.Loss of identity and/or job. Often individuals have to quit work and must rely on
disability and/or state assistance. For many, their identity is tied to what they did
for a living - the professional position they occupied in the world. Without that
position, they feel their identity is gone. It is, for some, a terrifying process to
experience. As facilitators, we can affirm to them that they are much more than
their professional position.

2. RFAR AR/ HIA, BFAMNPFRAFERF L EERER/ BRI REE. WFiFS

A KB, HATEF A5k Bl Ao el

AR L 6gF LB,

AT IRABAL, A2 B T AR TR RLT A T — ARG R — AT A2,
YEAFRA, BB T, AKX KABE THATE 5 LI,

3.Loss or threat of loss of medical insurance. This is a very real event that many
people with AIDS face. It is important to focus on what choices can be made in the
moment, and to have referral information handy for practical assistance. There are
competent benefit and legal counselors in every county and state. We can
encourage participants to educate themselves about the available services.

3. kERAA B KEE ARG & LR IR AAR A8 s XA SR8 12 AL
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FTEORERAEAE L TRGME AR, FFEAT KFOHE, FRARAHN
8o F— AT AR R 6 AG A TR A FARR ] o BAVT A A5 TR

FEE9 TR

4.Hopelessness - to have a disease with no known cure. The proliferation of
articles on HIV/AIDS or specific types of heart disease or cancer may have a
gloomy outlook. Imagine for a moment, thinking that whatever you do, you are
doomed because of a diagnosis. It is beneficial to focus on the quality of life and
what brings happiness. This can restore hope

4, R B——A R EARAZNETFE. BRMNTUE L EZAGR T, IHLEBRRS

T, RF XsER/ AR IE TG IR F SRR 69— 2 BAK KR KR8 0E 7 /69 369 B3

LHF AL AR FE K A—AMRZBEZ—T, FERBA L, RARE A —ANGTEHRZET o
HANAZREAESVRETL, RETREBENFF L, XRIAFZ,

5.Watching others die of this disease, either suddenly or after prolonged iliness.
This can cause fear and stress about oneself. For many people in the gay
community, the death of friends has been ongoing for many years. Loss issues
can be overwhelming. As facilitators, we must be sensitive to these issues of loss.
At the same time, we want to hold people in wholeness and see them as more
than their losses. We can see their strength.

5. AMAARAMEGERBAT, RRARANERARAERZG. Zasxt A AR

o)k 7] o AT RAEBAR B9 S ARDL, AT rm@F 2R S 5o kKB TAE
ik A R Ak, EATARA, RAVLIA T Xk k0 DO BB, RATELZIAL
MAVERZTEGA, AN TR GIR K. ZARESF 2 01099 2.

6. Coping with specific illnesses and/or treatments. HIV/AIDS is a nonspecific
disease process and treatment often experimental, at best. For some, the
medications are toxic. Once again, it is important to be sensitive to emotional
issues around the physical events, and to remind them they are more than a
specific physical reaction. The constantly changing medications and toxicity of so
many drugs can be extremely stressful. For some, the protocol of protease
inhibitors has given them strength and new life, for others it hasn't worked.

The ever-changing news from pharmaceutical companies can also bring about feelings of
anxiety and/or frustration. Some people can tolerate particular drug protocols, others
cannot. When a particular drug is being hailed by the media as the new "cure" and an
individual cannot take the drug because of dreadful side effects, the feeling of

helplessness can be overwhelming. For some people, the decision to take medications
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(Western Medicine) versus herbs and other treatments (Alternative Therapy) can bring
up feelings of fear and guilt. What if the right choice is not made? What if they should or

should not do a particular form of treatment and it does or does not work?
6. AT R IR A R e LR AR B R A — A AR Rk Rk A2,

ALBERHAELELTRENE. STHLEARW, AHRAAETN. FREY, TE2HAL
X 2 T BA AT R T G AR R R BRBAA], MARR—ANFRG G R L. —
BBBGARX L S0 WP RO FW TR RIRGIE T o 3T — AR, Ko iy
FA TR TN FAedT A, AT H IS —BAZINT RN LARER EHNE R EL

By RT B A R T BE A/ Rk, —RARBE X —RFZHME T FTE, —LANR

Ao BUIRZ A —APAFERG MR KE , AR A T 6 S R Tk IRR XA 2
Hret, i%%@iéﬁkmmoﬁffﬂkﬁﬁ,&i%ﬁ&%ﬁ%?%ﬁ%ﬁ%ﬁ%(%
RIFik) & i R AR R BT o BRI B R R E LD BRI R
Ziﬁiziﬁkﬁg"ﬁ+va9', FFHX ARG A T A A A R?

7.Homophobic feelings, resentment or self-hatred for being gay. Having a sexually

transmitted disease (STD) can bring about deep feelings of shame for
heterosexuals and homosexuals, as well as intravenous drug users.

7. RMERIRIE, BURFIEGE R A B IRARA R EE . ARAEERR AT L5 it

TBFRIED, ABRHIMIER R EH 09 REE M.

8.Suicide is an issue that needs to be addressed. Individuals need to be able to
express suicidal thoughts in safety, without feeling that they are doing something
wrong. Control in their lives may be diminishing, and suicide is, for some, the
ultimate sense of control. Often people with advanced illness will refer to this
process as self-deliverance, rather than suicide, since it is felt their motivation is
quite different.

8. AFLRFEERANEM. MEZRGA-NZENABE TREDFNEL, HFL

B T F o LN TAZG R AR, T —RARK, 8F2—FLR
o ABE W e AR XA I AER A RMBIL, mARLA K B A BB A8
R—H#H#,

9.Shame and fear of rejection when the person infected is not gay or a drug user.
There are many people, heterosexual, male and female, who have been infected

because of their sexual partners. The automatic assumption that anyone with HIV
is gay or a drug user is difficult for the straight man or woman to deal with.

9. BB FMAT AR MEHR RAREH I, BT Z 269 A WA BB AT HE T
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ARSFHEE, FEAK, BARMNGBEIEREE, B AT E L Z R A

FIAT ARG R AR A, T XL FH A F R ok R LRI

Some issues people who are HIV+ may find urgent are:
* Living with the HIV diagnosis
» Sexual issues
* Guilt around becoming infected
* Unpredictability of disease process
* Fear of telling family and friends - the social responsibility and difficulty in
telling people in relationships (to tell or not to tell).
* Making choices about treatment, which are often highly experimental
 Stress of living with disease, yet feeling fine
* Denial about being infected
 Suicidal thoughts or attempts

AT B A RS RS E (HIV) 2k ey 87+ 5 % & 630

© defTHA HIV 698 A%

.« REM
o BRI R AR
o RARAR R TR

o RELEFEAFPA—RAEFAEUBRMEEIFER L PG A (FLITELRT)

o B XTIETTARE, BEIEITAASEERMEN,
s WEHABRRAEFZNERS, LI RITIF
*  TikARE R
s AAMEKFLHA
Issues for Women with HIV/AIDS

& 3L g [ AR T IE B T I 5 69 S0 Bm s 69 19 AL

Women with HIV/AIDS often have additional issues to cope with in regard to their
diagnosis. Often there is great shame and confusion about how to tell friends and family
about the diagnosis. Treatment protocols can sometimes be different from those found
to be successful with men, and medical awareness is often less than the general male

HIV population must deal with. Some of the specific issues are:

 Sex/sexuality and femininity

*Pregnancy and the health of the newborn - choices must be made whether to
allow the pregnancy to continue, knowing that there is a risk of infecting the baby
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» Having a disease that is associated with the gay or drug-using population

+ Confidentiality issues (to tell or not to tell)

*Being the care giver and homemaker of the family - this responsibility does not go
away

& SLHIR AR RIS R A SO A TS T AT R @ e L5 0 FM. R RATARA

KRG AR Fe B R, RondofTie 4w 4 REFRAFNE R 7 EANELE AT EY L&
NEETFTERERN, WA E T ZIRETEh— R F X mBIRER S, — i LK
A

o W/MAARLHAE

o RE A LA R A T RS ILA AR R, Rk R AT
4t SR

o kum L RIS AR SR MR A 0 69 AR %

o REHFM (HLERAFRIL)

o ARFENBMAE L AP FAL LA L o

The following is an excerpt written by the Marin AIDS project for their volunteers and
staff. It this case, it is specified for HIV+ women, yet it also can apply to any and all

diagnoses, male and female alike.
AT LFEH A LML RARDALERE R T E0HEFF M. X245 HIV Zakkey

ok, A2 LE R T RACHTA KRR, @165 Aadkobt.

Do Not Ask HIV+ Women "How'd You Get It" (Marin AIDS Project)

1. It's unprofessional. 99% of the time it's only morbid curiosity that makes
people ask.

2. Itdoesn't matter. HIV doesn't discriminate and neither should you. Regardless
of how a person got HIV - from sex, rape, blood transfusion, or dirty needle -
they are coming to you for care, without judgment on how they were infected.

3. It's rude and hurts people's feelings. How would you feel if your clients asked
about your sex life or drug history use?

4. If the person wants you to know, she will probably tell you.

5. If you're worried, because seeing an HIV+ woman makes you realize you
could have HIV, get tested.

6. If you really want to know whether someone's using drugs, explain why and
ask that. A person infected by her husband may be actively using drugs now.

FE HIV 2 egkoit “REERFHEANR (BHRLERTAD)
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1, XRBRRELE, OBHFEILT, ANTE TREGIFH A A F XA F M,
2. KkAHo HIV RadAl, REFEZHEAM. Le—PAAELZRESEHV g—id g X

Fo BBAE M. BURIF A A—— A RE RS DR A TIRE A, B A R
TR R A 89,

3. BRILG, 1 F AN B, 40 RAR 895 3 AR 0 2 56 S b R R 25 5 40 6
thos BA AT B2

4, do B—AARiL RS, R KA E TR
5. dmRipfdzs, BAAF HIV Ziatkeidcl, h&iR2 g LTieA HIV, skt d,

6. o RARH F S0l — MART LRI G50, MR B ERF I KRR o bF

P A AR T 5o

The above is also applicable with regard to any diagnosis. It is none of your business if
someone with liver disease or hepatitis C or a lung condition lived a particular lifestyle —
or did not.

VA B3 FALAT 4l AR R 89 o o R— ANAH BT R R A AT R KA m , & 7 KA A R
HARFRN, TERKKRGFE,

Support Persons/Caregivers
X HH/BATE

Often caregivers feel that the well-being of the life-threatened person is to be put first,
and the needs of the caregiver or support person are secondary to and different from
the life-threatened person. Some of the feelings most common to those who find

themselves as support persons or caregivers are:

W BAE AR A A E B E A, MBS R XFHEREE M
8, FAEEGERLGAT . LIA TR IFERABKHZGA, TBA G —LELA:
e Guilt

* Fear - having to address loneliness

* Dealing with their own needs, being able to have some relief form

e Caretaking

* Arranging time for themselves, respite care, getting out for a break

* Anger toward the life-threatened person

* Life changes - sexual relationship
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- Power
- Resentment of demands

- Life plans disrupted or cancelled

*  Grief, specific and anticipatory, mourning for the self
e Care

- Medical
- Taking care of oneself

- Following the doctor's orders

e Family members

* Feelings of loss of control

* Fear that love may grow into obligation

* Feeling trapped

* Not recognized as legitimate - mourners and/or caregivers
* Loss and grief - their own identity can be confused

* AR
e A ol 4L ER N

s AWM ATHER, EBARIEA
e B#

e LadZHam, BrAEY, BEKE
o A AE LR AN BT

s AFNTH—MHKA

— ¥

B & B

—— 2k S RN AATIR K
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—IE 7 L&y
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Possible areas for facilitator assistance:
AT AR DUT A & S AR A B -
* Home and hospital visits
* Social activities of group - holiday potluck, get-together, etc.
* Mobile group - taking the group to the hospital or home
* Dying - being with participant and family members
e Talking with friends and family members
c FRUuMERKZ

o HAAKRMAZED BHRE. BESFS

s B IA—RAIKTHERRTE

* @lERT Ao R G RAL—H

o FMAFRAZMK
Loss, Grief and Bereavement
&k ERE5EF
It is essential that a facilitator be aware of loss issues within groups. When losses have
been kept from our awareness or denied, we may find ourselves overreacting to events,
perhaps becoming overwhelmed with grief while watching television or a movie. It is
suggested that the reader complete the "Patterns of Loss" questionnaire included in this
manual to identify one's own particular history and reaction to issues around grief. It is
important to know the signs of grief, which are included in this manual. In addition, it is
important to know what to do within group setting when someone experiences a grief

reaction. People experience loss from a variety of causes, not only loss through death.
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Other possible loss-related events include separation or divorce from a spouse, loss of a

job, dream, home, and/or material possessions, etc.

WAEERFIRINAENRADHE, X+ 5L B, BRATMERIREETN, KNTRE

BBV F4 T ER, LiFF BALREH R E R &L EBEH T RX AT M 69
‘AR A, AFAANAAIRKR G T L AaaF T EAG FHG R . TR R ZIREERY

TR, FHPLA R I, BARZ AR E & KBRS, Seild %48 ) AR kAt

KA ARE RN AMVBAAFFREZ &%, FOLRT & k. MG & kA X609 F 4

ROIES B HHEEHE. kb, FRER. REBERTAR/REEZHAMEFF.

Many support groups are formed around loss and grief, and situations surrounding
life-threatening iliness. The loss of an important person in our life, or the occurrence of a
life-threatening illness in ourselves or someone with whom we are close to can shatter
the vision we have of our lives. We operate under the illusion that we are in control; the
loss or the threat of loss of ourselves and/or are loved ones can cause us to question that
perception.

BEZIFIARARKEGR, AR AEAGELHHFARRE—#. kEEP P TR —
AA, BATA T REEMFLGALGEL, AR ENEFTGHE, KA4 80— A K

MR LF; £ERALREEH TR/ REA, iLRMNER B NA.

Peers in a support group can help normalize grief and aid those experiencing loss to feel
less "crazy". Groups also help in transition from one life style to another. A facilitator can
encourage the bereaved to make no radical changes until there has been ample time to
mourn. Maintaining a daily routine often helps people begin to stabilize.

XA DR BB B KR IE T, ST AR Z T R kG ABE R4 RIET
) AR AL A 45 5 B R, K —FF £ RS 3 3] 5 — A £ E RS AR ARE B BB R F A ALA X
96 R IE, AR R e T BRE—AY B R A TE ST AT 2 W B AT AR T R
There is a certain amount of education which is important when people are dealing with
grief to help people regain a sense of normalcy. For all of us, our assumptions about the
world are challenged and often there is a feeling of general lack of safety. Depending on
the events and the cause of someone's death, this sense of fear can be exacerbated. We

encourage you to explore grief information that is easily available, particularly on the

internet.

B AAT 4 22 A8 R B ﬁ%—é’yxg%%%‘iaAﬂ'l]h(@%’z‘ﬂﬁ%ﬂ]ﬁ%ﬁ?fk FHEERZ A TFRMNA
AKHL, RAVT T ZAMRAGBA LD T, FFH RS ZABRGBEL, ATF4Hf
%/\é’wuﬂ AP R K B T o é«kmﬁirjﬂ’"%%}p%"ﬁ HEFHXTERGEE,
4R BT R,
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The goal of grief is to integrate it into the web of our lives. It is not something to be
"gotten over" or through, or put behind us.

19 69 B AT A LA R RO AE, mARKEA LR T, RBBEBE,

We have found, within the context of the group, the following can be helpful:
FANVERKRF LI, ATHRENAH

1.Allow time for individuals to tell their stories. Encourage group members to
name or identify what is happening to them. This can aid in the acceptance of
what is happening in one's life, and can be very healing. It is important, particularly
when dealing with "serious" loss, to let the story of loss be told in detall. It may
take two or three telling before the participant is willing to begin sharing other
feelings.

Until grief is shared and passed through, it can be difficult to talk about other aspects of
one's current life experience. Eventually, the facilitator can gently ask about other issues.

This may help put the focus on the whole of life rather than its fragments.

1. AFBEAASE THHF. B0 DERRHLE IIRA BN AEGE LA FF, ToH
AN PT R A FH, TUART S AEATERYG, HAALE % “BF" #ik %k, £
B RFBREANET R EOHF, LiFr2H233R55FFTRETLS Z LGB Z,

N AR R o FABRZAT, LR A AT AFRE G LT @, KL, TARAAT AR
Fodlid) 7] FAE, XELFAH) L FARESKELETNLAR L, M RAZART AT
B,

2.When a group member begins to speak of grief, it is best to allow the feelings to
be expressed. We can be supportive of another's grief only to the extent that we
are comfortable with our own. Open-ended questions are needed, as well as the
time and space to express deep emotions.

2. BNV TEILEMG R, RIFH 7 XRAFFE A RE. KAV R TA IR

JE X RIS ANAN Y i & ZP TR F AL, & R nf ) e w A KA RS IR AL 6 T R
3.Group participants may talk about how sad they feel when seeing certain
movies or when reading an article in the newspaper. These events may trigger
their own grief, and we can explore with them what was evoked. In this way,
hidden or unexpressed feelings may be brought to the surface and can be
addressed.

3. R T AR BLE] B AR A B AR R R E IR B SUE RN A S ARG, X

THRAL THAMNA THER, ENTRASEMNEREERE T4 I8, BRE G RE LK
F AW REAR A A B R AT A AR,
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4.Do not judge the magnitude of someone else's loss. We do not know what loss
means to any individual. Grieving is a very individualized process. As facilitators,
we are present to help provide a safe place for feelings of loss to come to the
surface and be shared.

4, FEFH—IAREKGF R, BN TIil KEFPAARBLEREH L, hRA—AIE

FAAMAG AR A ATARA, RANE S THBIRE— N2 205 PT, bk X HEH T &
RFH D Fo

5.Grief is a highly emotional and intensely physical process. There is no right or
wrong way to do it. One week, a member may seem to accept a loss and then
may be devastated the next week. As a facilitator, we allow these feelings to
fluctuate. We cannot have an agenda of how anyone should move through loss.
Remember: any way a person handles grief is "right"!

SR —ANFEG T 2B AR AR E 5 s A 632, KRG R IR B KA R T X

X—], —PMATRARRCEEZ &K, RET A XTRIEAR K. MFAHTRA, KM
RAZAEGHERKR. BANARTHRIE —MARZEFETZE IR

R —AAELAREGRAZE A7 64

6.Thinking of loss and grief as "loss and belief" will help us apply the Principles of
Attitudinal Healing more easily. Expressing the feelings of loss and grief can help
to release them. In this context, belief has to do with "choice" around suffering.
Suffering is pain that is held on to until one's belief system has changed. It is
important to recognize that a change in belief cannot be forced.

6. ek EkAERMA AL AHPEMEELRENCETEYRN. KEgk

Folli R0 RZ T AR B EM, ERE, F&52E "R ALY, 2 E2—HRA
B, A AANEERRBEEINEC—EAE, TZ2HRAZARIALEBHEAEES.
7.1t is helpful to acknowledge the small steps a member takes towards healing
their loss. For instance, if a group member shares that they have finally had the
courage to go into their deceased son's room and put a plant there, it is important
to acknowledge not only how difficult that must have been , but also how
wonderful and healing it was to bring life into the room. It is very helpful to
reinforce each step of progress.

7. e RAEM R, FRDARALTCRKGHEE HGHE— T tbdo, o R—{LH

A& R % F3LE), A TA F At e LT85 N, tRgelyids e, 526
AT RN X L — R RS, LBF R ENG 5 Fia LR % & EGFFE0,
BALIANTRGE—F AT 5H A

8.In addition to recognizing a participant's progress, we must make them aware of
their choices in the process. Since the person is often caught in the past, bringing
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them back to the present moment is extremely important. As participants pass
through the process, we begin to ask questions that will help them recognize that
positive attitudes and choices are possible.

8. R TIKTAR M9, HAVZL L ML FIR B XA LR P MG LE. S IA—

AFAadE, RANFRH S TRAER, SONEHTIANAIRE, BNTRAFERE, £
W INRAT AR B ARG & L5 BAY RAFAT ALY,

9.As facilitators, it is important that we help a person express grief. It is also
important, however, that we help the person move beyond grief - to reinvest in the
future and to move once again toward being fully alive.

9. EABMA, TR2HREMNBEHY—NMAKEGR. MBAHEETENE, KRNFHRANAA

ARG R—FHHRT AR, EHHELALRNES.

10.People in bereavement are often dealing with guilt. They feel they could have
done more, or something different, to save the loved one; they question their
ability to cope without the loved one; they experience guilt about being alive; they
feel stuck and unable to move forward in their own life; they have feelings of
heaviness and lethargy; they have feelings of being isolated or disconnected from
their own life.

10. 2L FXROABFLELBAR, WATRIFRIZT ABIFE S, HE P HEHE—

T—HFRBRITEZA; HAVRE A T EH5TRZ AL ; A T RZATH
M CEEENATDT,; NS FARXE, ATHAEZTLEG,; NASREREE
Tk AL 2] T B KA LA A T AL ZT k.

11. One of the final steps in the grieving process is helping another person go through a
similar experience. It can be helpful and very healing to pair up a new group member
with a "mentor" who has worked through similar grief issues.

In general, the following are issues that people dealing with bereavement often
encounter:

* Mourning - is confusing, and can be isolating

e Change in identity or one's role in life

* Loneliness and emptiness, feeling alone in the world

* General anger - lashing out at people

* Change in relationships, particularly with those who are close

* Denial

* Depression

* Relief when death occurs, and guilt from the feeling of relief

* Feeling there is no place to put one's love

* Confusion about a sense of meaning
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* Loss of being the recipient of unconditional love
* Change of life plans

* Suicidal thoughts or attempts

e Judgment errors

* Financial difficulties

* Running away to escape

11, B ERGFTEILT QIERHR I —ANAZ T — NP EGiEFE. e a3 R R fe—IL b 3
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© HlE kiR

* BFENR
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Possible areas for facilitator assistance:
¢ Suicide intervention
¢ Resource information

TR E B WAAZ TN |

*  BFFM

s FRESL
Long-term Diagnoses - "Chronic Issues"
KAm &—— “Rbhsm
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People who have received a diagnosis of what can be termed as a long-term illness often
"slip through the cracks" when it comes to support in the community. Examples of these
diagnoses are: Diabetes, Multiple Sclerosis, Lupus, environmental illness/chemical
sensitivity, chronic fatigue, arthritis, Parkinson's disease, chronic pain, and repetitive
motion injury.

AR BRI B A R % 09 B, TR AL R AP Bk XK R A A AR S A

o BRI FFEFRMFEHTEH KT R TR mekiESE. KPR ARE

BB

1.A "victim mentality" - Why did this happen to me? We can help participants
focus on the present moment and deal with the situation from that moment
forward.

1. “2FH0E — AL A ELEERS L2 ZNTABBPNARR X2 S TrLE s

T IR )E 0 R o

2.A sense of hopelessness - "l will never get better". We can assist participants to
accept the possibility that their condition will not always be the same, and that they
may get better. We can also help them to look at their condition in new ways.

2. RhB—— “BRAZETAETIFT o RAVT B NE R R % —FPTAEME, BpieAn

BE LT a— B —4F, N Ti A TIF6 . RAVIEAL 9 8 B ALFH 0 75 KA H B Tagk
3.The feeling that others don't understand how difficult it is to live with a chronic
illness - having to deal with comments from others that suggest they could get
better if they tried. Often the symptoms are elusive and many others don't believe
they are really ill. Participants need to be accepted exactly the where they are.

3. BREHAATEM A TA—HE[RALAH RE—THFRLEE K AAITE,

M N2 B Todn RG] 0936 R Z A RAF 69 BFERL TR R, RS ARG ML A
To NARAREZRL A TIAGHTHIER

4.The need to control what is happening in their bodies and lives in general. They

sometimes experience the need to control others, events, and situations, in order

to control the effects of the disorder

A4, SFHHRBE R FEEFNIERE R ATIEREROY G, RANFGIMES SRR A, £
) K B E AR EF &

Other issues include:
e  Chronic condition
* Coping
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* Medication and its side effects

* |dentity becomes confused with the illness - therefore, the loss of illness
equals loss of self

* Getting fixated on the cause of the illness

* Financial considerations, the need to be on disability

* Disabilities and physical limitations

* ldentifying with and being identified by stereotypes

* Public attitudes - How others see the chronically ill individual, feelings of being
a nonperson

* Invisible disabilities

e Ongoing physical pain

* Fatigue as a result of pain or physical condition

* Change in physical status and capabilities

*  Power/control, from a powerless position

H AL DU 6,35
e BHRA
o st
o BB AIMER
° HARRIHARANPEI —RER, RROLEFRATFARGELEL
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o HIRREMREA M T

o W E/EH, A—AAEREKGAL
GENERAL GROUPS
— A% H] 4K

Person-to-Person

We do not use the term "person-to-person” to include people who are dealing with
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life issues that do not focus on physical health or bereavement. These issues can
include loss of relationship (estrangement/divorce), loss of job, change in career,
a general questioning of one's role in the universe, resentments and bitterness,
family dysfunction, abuse (psychological, physical, sexual), and feelings of
isolation.
Any or all the issues mentioned for one group may apply to another, this is given as a
generality.
ANAFFAA

ANASTAN T OAEAR 4L 2 A B KIE ST G AR B A i L 69 AT X 0H

BiEX AN EREL GRE/2F) « kb RLZF, HFEATAEIMEREGAE. LIRS

M, REMREA. EA (L, AL HH@m) FfHE R,
Je— N AR IR B BT — AN, TREARE R T % sh— ANEAR, X 3h A —A& H 4K

Issues:

Life in transition

Relationships

Anger

Jobs and job changing
Depression

Short-term crisis
Widow/widower

Divorce

Retirement

Loneliness

Giving up craziness/neurotic patterns which no longer work
Need for places to put one's love

Spiritual development
BUR 6,45 :

CR BT

X &

TR
IHA T L
A AR
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Facilitator assistance and/or awareness may be called for in the following areas:
U TFHLE B TRAN IFFREE:

* Suicide (be sure to give specific resources, such as suicide prevention)
* People with needs beyond the capacity of the group

* People that may need medications and/or psychotherapy

* Referral resource for specific help (long-term problems)

s AF (ARLTRENTR, e B FFH)

s HARREFHLRRGER

* ARAFAATEZLWIETRCEETT

o EARGKBURAHE (KAEA)
Elders
As the population ages, there are more people than ever before in their 70's, 80's and
90's who are not part of a nuclear family group. Sometimes these individual are living in
environments that are not of their choosing, or are geographically distant from family

and friends. Issues may include:

2 F A
A Aw i, 70 %, 80 %, 90 H ey FAMEM S WA R RAS KEMRR 19—

Ao A EHRAAT G A TSI R RAMAT BB R, RAEEE T B RTAFNEAREZ . T
At 69 DU 6L 35

* Loneliness

* Failing health

* Loss of physical capacity

* Incontinence

* Being discounted as a valuable member of society and/or family
* Being treated as a second-class citizen

* Being institutionalized

* Losing friends, family, material comforts, identity, roles

* Power - being one's own boss

* Helplessness

* Independence to dependence

* Loss and grief

* Changes in income, worry about having enough to survive
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* The need to be with family to have closure in life and relationships
* Religion and spiritual needs
* Loss of physical control
* Mental clarity/confusion
* Dying
e IRk
s HREREALET
s kst ik
s RExE
*  FEBME AT IALLAUNE AA AL 69 MK
°  HMMAZFAR
o B BIE T AR A A
s XRIMA. RA VRFZ AWIAR. AL
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*  RBhE
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Facilitator assistance and/or awareness may be called for in the following areas:
* Dying - being with the participant and their family
* Memorials - helping to plan service/funeral

AT LA E T AN XA/ e &
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CHILDREN
L&
The Children's Program at the Center provides services for children living with

life-threatening iliness, their own or a family member. There is also a group dealing with
the bereavement of a parent or family member.

P 69 )L B A AR B TR A N LT BRI BN LRI S AL AL HE S
RF T FEZ IR

We believe that everyone who comes to the Center comes in order to heal the painful

wounded areas of their own psyche. This includes those who work with children. Since
the only person we can really heal is ourselves, we come to the group as much to
support ourselves as to support the kids. We see children and adult facilitators as equal
partners in the process of attitudinal healing. We don't ask the kids to talk about things
that we are not willing to talk about ourselves.

BAVE R F S HE—AARESY THERMNATHS R XOE T flE—RIEY
Ao BRABMAERBEAURADT, BMNABNIMARRIFILES ), LIFAT S
Vo ASEFRGIEFY, BNILERRADIKRGTRAFEZFFHG L. BNTRPF
JLE AR EAT B THAT R F R ® 0 A

Children and their support adults focus on feelings - all feelings - making them legitimate
in a safe, accepting, life-enhancing environment. Projects and art forms help members

express themselves.
JUEFAR L L E R XFHRAMN K ER L — A BRL—AE—NE4. EH. 2

FAEGHFE T REZEEZL. RAFERY X TAHGRRAKED T,

Facilitators encourage children to seek their own answers, rather than lecturing them or
giving advice. They offer the principles to support an attitude of love rather than fear; to
empower a choice for peace, rather than conflict, in whatever circumstance they may

face.
AR ARASH I ILERET RN B THEZE, B RLHIN AT RALEEN, Ltk

TREIEH X HL, FARARMLRDY, XHRHIFZRGEE, SREFEmIEF R

Life-Threatened Children

Issues:
¢ Death
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e Fear of treatment

e Grief
e Pain
¢ Jllness

e  Performing for Mom and Dad

* Protecting Mom and Dad

* Fear of medical caregivers

* Conspiracy of silence

* Not being told the truth

* Problems at school and/or with friends
* Social relationships

e |solation
* Physical changes:
- Loss of hair

- Effects of steroids or other medications
- Amputation of a limb
* Body changes, mental changes
* Physical incapacity/deterioration
* Being called names because of physical appearance
* Need to play
* Becoming a little adult, not a child
e Spiritual issues - "What happens when | die?" "What happens after death?"
* Protecting the family
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Facilitator assistance and/or awareness may be called for in the following areas:
* Home and hospital visits

* Talking with family members and friends

* Helping with pain management resources

* Being with the child and their family through the dying process
* Memorials - helping to plan a service/funeral
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Siblings of a Life-Threatened Child

Often the sibling(s) of a life-threatened child are overlooked in the day-to-day medical
crises that can surround a family. They are asked to be patient and understanding, to not
make a fuss, to be sensitive to the needs of their sibling. Often there are unexpressed
feelings of:
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* Anger

e Jealousy

* Resentment at the lack of attention

* Being an unseen member of the family
* Role in the family

* Needs of parents

* Helplessness

*  Guilt

* Fear of and for sick sibling

* Specter of death and illness

* Fear of contagion

* Fear of mystery of disease

* Love of sibling and how to express it

e Family becoming nonfunctional

* Being a child instead of an adult child
* Feeling responsible for sibling's iliness - "caused by something | did"
* Death of sibling

e Grief
LIy 53
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e RiREZ XE
* RAFEZLFWAF A
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Possible areas for facilitator assistance:
* Break down of family functionality (becoming dysfunctional)
* Break up of family through separation/divorce
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Children with a Life-Threatened Parent
Issues:

* The child becoming an adult too soon
e Child as a caregiver

* Need of parenting

* Responsibility

* Anger
e Guilt/shame
e Grief

* Fear of parent's pain, dying

* Abandonment

* Helplessness

e Lack of childhood

e Lack of attention

e Confusion of roles

* Happiness and joy

*  Growth or damage

* Need for a mentor

* Need for help and resources

* Need for someone to take charge
* Adult role models and a surrogate parent
* Death of parent
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Facilitator assistance and/or awareness may be called for in the following areas:
* Break down of family functionality (becoming dysfunctional)

*  Break up of family through separation/divorce
* Memorials - helping to plan a service or ritual
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Parents of Life-Threatened Children
Issues:

* Death of child

* Fear of illness, what it will do to the child/family
* Fear of pain for child

e Guilt

* Anger

* Helplessness

* Loss of power

* Depression

* Frozen feeling

* Dissociation
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* Role changes

* Finances

e Life and family plans fall apart

* Loss of hopes, expectations for that child

*  Over-bonding with child

* Exclusion of one parent

* Escape, running away, it hurts too much

e  Guilt about attention and care for other children

* Doctors and choosing treatment - fear and guilt about doing something wrong
* Pain of treatment for child

e Spirituality

* Inability to get in touch with feelings, with risking love again
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Facilitator assistance may be requested in the following areas:
* Dysfunctional family, possible separation or divorce

* Home and hospital visits

* Talking with friends and family members

* Helping with pain management resources

* Dying - being with participant and their family

* Memorials - helping plan service or ritual
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Life-Threatened Young Adults

When teens and young adults receive a life-threatening diagnosis, it can impact
their lives in ways that will not be shared by the general adult population. Their
schooling will be interrupted, their social interactions severely curtailed, and often
there is great apprehension on the part of their friends and classmates to give
support. They may be in and out of school for long periods of time, depending on
their treatment schedule. For teens, this means they will not have the social
interaction and experience of their peers, making them feel inadequate in group
situations. The need for parental care also impacts their feelings of independence
and self-worth. Other issues are:

* Injury

* Bodyimage

e Self esteem

*  Work
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e Studies
e Future
e Self love

* Physical problems

* Socialization

e Sexuality

* Relationships

* Exhausted by dealing with long-term illness
*  Friends/family

* Dependencel/independence

* Feeling unseen/a nonperson

* Loss of dreams and expectations

* Need for adult mentors and role models
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Possible areas of facilitator assistance:

* Arranging for group social activities/outings

* Home and hospital visits

e Talking with friends and family members

* Helping with pain management resources

* Dying - being with participant and their family
* Memorials - helping plan service or ritual

) A AR AT SR AR AN B 69 7

o RHENARIES )RR

.« RUARERG R
LR AN S

o B BhRBLIEM E 6 R

¢ BT 5 AR AR A AR

s A& A5 B K] B AL SAL K
Sample Dilemmas That May Bring Up "Ethics"
T At A R 8 R R 89 F A
Dilemma 1

Group has just ended and Dale, a relatively new participant whom you really enjoy
having in the group, approaches you and asks if you are available to go for a drink
at the local "watering hole". Do you:
a. Thank Dale, but decline the offer
b. Thanks Dale and accept the offer
c. Ask Dale what he has in mind
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d. Other

it 1

NEARSLERE, — A HARAE AP ik F T G A3 AR AR FR AT A B
18] 2] & M 6 B ve KB — A, IRA

a) WHARR, BREFTHL

b) ##ARR, RFEKAEL

) MEARRAHZCF

dy ##

Dilemma 2

Joyce notices from the roster that your home address is very close to hers, and
asks whether it might be possible to arrange a ride after group each week with you.
She explains that the bus connections back to the area where you both live are
not good and she doesn't have a car. She offers to help cover gas costs. Do you:
a. Tell her you'd be happy to giver her a lift home
b. Explain that it's really a role that you're nor supposed to get into with
participants
c. Tell her you often don't go directly home after group (a little white lie)
d. Tell her facilitators have post-meeting which sometimes runs late,
and you'd rather not be pressed for time

e. Other
A3t 2
NI R LE F B R GG R BT, B i) B T A TiAFRREZEHAR
BOIR R o 3 ) A TR AR Fod R UL 09 N XA BTGF, m AW A A& 5, FlitH
REAEE., Ra:
a) FIFRMREFT RTERELDR
b) MEATHAERRSELALEEATSEY
) FHIFWREBFTIAAARGEAEEITR (BM—L5E£FNRT)
d) FHiFHMAKRFAALRRELTETS, TRAFEER, S HLRELTRR ZALN
e) Hi

Dilemma 3
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Your co-facilitator arrives for pre-meeting and you notice alcohol on his

breath. Do you:
a. Tell him you think it's better if he doesn't facilitate with you tonight
b. Tell him you can smell the alcohol and wonder how much he has had to

drink
c. Observe his behavior to see if there is any problem before deciding

anything

d. Other

WA AARFTARAAR F—RRRNES, REANLY LA —RB%. KRa:
a) H AV RIT R & A IR — AL B A

b) EiFteIRE R e Lag Bk I F B T S )

) MRMNITARAREHEMAM, REHRE

d) i

Dilemma 4

You have had a difficult time with a particular participant and find yourself
still upset after group. Your co-facilitator has an important appointment
and must rush off without a post-meeting, but will call you tomorrow.
When you get home, you're still wound up. Your roommate notices and
wants to know how to support you. Do you:

a. tell your roommate you can't talk about it because it's confidential

b. Give the details of what happened with the participant and why it
upset you, being careful no to use the participant's name

c. Share your own reactions, focusing on what was triggered for you

d. Other
B3t 4
1R —1 B 5 5 AT B, F BLAE A6 A I A T8 kAo 1R 89 B AR AR AAKAE X
B A —ANEZHGHE, RiESmAB N ELRH AR, 220 R AT BEL R, %
R B K LA, RGARERE . RGELLINT XIAE U B hil o T & LB e
a)  HURIREIE KB ARE R R ek ik
b) #HamE RS R S E G EAIEARAN 2RAERE, ORI A RS E
iRt Y S
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d)y
Dilemma 5

Laurie shared in group last week that she is an alcoholic and has recently
joined a 12-step program because she really wants to quit drinking. This
week she arrives and you are aware of alcohol on her breath. One of the
other participants gets up and moves to a seat across the room from
Laurie. Do you:

a. Point out to Laurie the contradiction between her stated intention last
week and her behavior today

b. Speak to her quietly after group

c. Overlook her condition if she is not disruptive, holding her in the light

d. Other

H3 5
FEEE—RHRATOSFT ATAHRENEM, RELELSW—N12 TRERAB,

B AR A0 AT, K, RBRANY, RAATRY Lk, TlehEH2
—R A B TSI @R, R

a) 49T LA B A 0 koo ) IR AT 69 AT G

b) 45 iR Hu ek 3 BRI

Q) e RAREA RN, BRI, IR £ ik

d) A

Dilemma 6

Teresa shared in group yesterday that she is in a desperate situation for
housing because she has just split up with her significant other, and
needs to move out by the end of the week. She asked the group for help
finding a place to move, adding that her financial resources are very
limited and she's looking for a job. Today you have run into a good friend
who is looking for someone to house-sit while she goes to Europe for a
month. Do you:

a. say nothing about Teresa's situation to your friend, but call Teresa

to let her know of this possibility

b. Tell your friend about Teresa and her situation, and see if she's willing
to help
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c. Speak about Teresa in vague generalities to explore the possibility of
her moving in for the month

d. Other

EIE AR 6 F Z BN B AR, [ A AR Ak B 4 A S

F, BAEIA KA o AL 69 AR R — ME B R, B R K
BEH TN AR, M EAFAR B — I LA H— R 2R B 89— A

CEFAROA, fih

a) REHMA AT HEFEGIETH R, 12047 6 4 B 5A S — A T

b) HFIREMAETHZEAGRL, FAKRONARE R SR E R

Q) KEEMBAH I T, Rk — FRAE—AR T

d) H

Dilemma 7

Rodney and Sylvia didn't know each other before they started coming to
the group you facilitate. It has been becoming apparent over the past
several months that they like each other. Today they share that they are
planning to take a two-week vacation together, and are planning to move
in together when they return. Everyone can see that they are very much in

love. Do you:

a. Congratulate them and tell them how happy you are for them
b. Tell them it's a violation of Center policy for people in a close
relationship to be in the same group together

c. Encourage one of them to join another Center group

d. Other
By 7
F 18 e B IR Y f5 TFHE B o AR A 69 N AT AR L R GNIR, £ & U A AR 24041 2
A8 &R B M. A RN A KK 5 FAAVH X — AR BB =ANZH, 3T H AR BRE= R
FlE. HAAHA S TRNARE. Ra:
a) WEAREAANFELEFRMNEAMNEE S X &%
by FFNAFEXRNGARLE-ADNAERT FOMHBER
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C) BBMEATHE T B — ADAA S Do S8 5 Sh— AN

d)y
Dilemma 8

George says he has a new roommate, a recently divorced man who has a 10
year-old daughter. George says his roommate's daughter visits most weekends,
and when they're in the apartment they stay in his roommate's bedroom with the
door closed. George thinks she also sleeps in the same bed with her father,
because George has seen her in the bed when his roommate has come out to get
her a glass of water late at night. George feels very uncomfortable about the
situation and thinks he should do something, but he's not sure what. Do you:

a. Encourage George to report the man to Protective Services

b. Get enough information so you can report the situation to Protective

Services

c. Discuss the situation with your program director/co-facilitator

d. Caution George about jumping to conclusions and remind him we're

not here to judge others

e. Other

A 8
B RME —ANHELR, —ARBEHEYIFA—N10 FTILGF A, et s A0k

UK % B8 KA &7, 5 L S AN E 6 BHE & X LR A R0 5 R 2.
G INATILAFEE R — KR, B AT 24 3] 18 56 K F20h kB Kbt Lg
BF, % B dOUE R b g @i AR 69 LRI R B A, T AR R AT 4
12 R 4 SR #Z A 4o tRA

a) HAANX LB F ERILER M

b) 45 AIEYE X )E R T A _EIROIL R AP LA

Q) LiRe BEEA/ LA RFAA—F T BT

d) REFEGRGERMETLH, FAERBEEMNAZIZRR ZIFH A
e)

Dilemma 9 -

You've arrived late and rushed into pre-meeting, forgetting to check your
group folder for new intakes. As you walk into the meeting room, you see
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Tony, a client of yours. He apparently has just joined the group. Do you:
a. Ask him to leave the group

b. Excuse yourself from the group

c. Pretend you don't know him

d. Greet him and tell him how happy you are he's there

e. Other
B 9

WARWT FAARERANT &k, 20T ZRERAREESAHAR. HhALLN
FHME, FHTHRG—LEP IR RARRZA AL, Re:

a) bt B FEAA

b) ATHKRLEm A

c) BEMLRTRANIRME

d) FUERFREATRARS 2T

e) Hib

sAttitudinal Healing Compared to Counseling

S ARG S R A R

Attitudinal Healing Group Characteristics

1. Equality among participants, student/teacher role interchangeable, mutual
support

2. Experimental, share common feelings and experience

3. Non-directive, reflective, focus on getting in touch with one's personal needs
4. Recognizing that each person knows what is best for them

5. Emphasis on openness, love, trust and choosing peace instead of fear or
conflict

6. Using everyday language

7. Remaining in the present

Traditional Counseling Characteristics

Counselor is often seen as superior, having answers.

May be interpretive and analytical
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Sometimes directive, advice given based on theoretical models

May give impression of knowing more about client's feelings than the client
Categories, definitions, and labels

Using psychological terms
Emphasis is often on the past, with concern for the future

SEFANEGHFE

1. BASLLEERRETFFY, FAE/EMGAEZ LI, WILB L IH
2. RN, HFMEMGEZIETR

3R Py, AKX, REASAATROKLE L

4 NIR B NSRS B TRESTZ

ST SRAEMA. &, 1548, AFFLmIEZLEIF R

6.1 A B FIES

7RIS T

feses A

AF RSN AUET, IABH 5%
RN

A AR AR FE 69, IR TR A A 29X

AR AP R KA IT L E P i B PR R

ok BXBMEARE

RS Ly S

WEREERAELE, 2Okt

This is a comparison-contrast of Attitudinal Healing with a more traditional approach
to counseling. We recognize that many therapists are increasingly adopting a more
non-directive approach with their clients, and that in such cases, differences may

not be as distinct as presented here.
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FE PO, LMRA S WA IR FROF X, AXFELT, THRERA R d L7
OF A

Facilitator Agreement
B Ak A AR AR

1.1 have familiarized myself with attitudinal healing and its principles, the
group guidelines, and the facilitation model. | commit myself to the intention of
practicing and applying attitudinal healing in my life while | am a facilitator.

1R ABCEFRRILRM . AR N AR A AR/ ABE Ko HRE R B 62

BRRAARE, FEROEE T LRSS T
2.1 commit myself to facilitating for at least one year.

2.8 AKEH TAERRTAA—IRE S —F,

3.1 have completed the necessary training(s).

3. KB 2 Tl By iRAR .

4.1 have attended an attitudinal healing group as a participant for at least

twelve meetings within a four-month period. | understand | will be a
facilitator-in-training for at least three months.

4RCZHEANANTRNEGASRLEHE VAL T 12 ROEFENARES, RTH

RAAE VP Z AR 8t ia) AR A — & L 3] B AR AR A
5.1 will attend two one-day in-services each year. If | am unable to attend, |
will make necessary arrangements with the program director.

5.RAFFEALE I R—ROELEPRSE. WwREARESEAN, K5 AEHEAMLEH

ZHEo
6.1 have read, and agree to cooperate with the Guidelines for Behavior for
facilitators (Ethics).

6. XCEWE, FHRZTEFTRXRTHRTMATA (E1E) 4940,

7.1 will be on time and attend all pre- and post-meetings for each group |
facilitate. | will use the pre-meetings for personal clearing, and post-meetings for
giving and receiving feedback from my co-facilitators, addressing any issues that
may have arisen with them or participants. | will also use this time for discussion to
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improve my facilitation skills and support my co-facilitators in their development.
T8 A ENAEHF—EER EARTRAN A ESLE, G, ROARWELTH

HAT, AABEETLTIHET RO LIEIRFTA AN K, AESEMNRAELEH

AT F A HALR XA R, PMEARE B T AT, JF LA 8 AL ) AR

AN — A

8.1 will try not to be absent from group except when | am ill or in extreme
circumstances, and will give at least 24 hours notice to my co-facilitator and/or
program director if | am unable to attend. | will not come to group when | am
contagious in any way.

PRdE R AR REHFRRE, TNRREHTF. wRRFM AN, RAEE VIR 24
N de R ARE AR AT R R BT A, W RREEHE LR, RREAS AR

o

9.1 commit to two hours each month in follow-up activity as needed, including
networking with group members and/or home and hospital visits.

Ot A B %, BABAEMAA PAS I 2 I RAES, B455 DK AR/
Sk R Ao B B

10. I will seek one-to-one counseling as needed, to support myself in my own
healing. | understand that this is especially important when | feel myself in and
emotional or spiritual crisis.

10. W RAEZ, BAFR AN —0LORFHATHE, RTHI—EARLLSF

B AL SAFA AR, LA EFR.
11. I will follow-up with a specific number of group participants each week after

group, to be determined with my co-facilitators.
11 BRALEHFRNAREZE, SECAKRGAALRZZ, REF>NALSE,

| have read all the above statements, have had an opportunity to discuss them with
my program director, and affirm my understanding and acceptance of them by my
signature.

ROZHETALANE, AINCEREMARERAFTATIEAE, RTET
X ZBEA R, FEFHI
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Signature of Facilitator Date

AR AR AL 2 B

APPENDIX
i 3k

Contagious Conditions Policy

A Fe gk T LT 89 ek
There is usually no special risk of contagious conditions at the Center. This policy
was created to further increase the safety of all those involved, since an important

concern is protections of people with lowered resistance.
— R RV P S R AR A R IR B AF R o Fe o IANBUR A & R TRIEQ# £ 240

A, RAZTENEZTRERP KBRS EH
1.Any participant or staff person with symptoms of active infection (for example: a
"cold", rash, diarrhea, cough, fever, sore throat, very dark urine, jaundice, recent
onset of fatigue, etc.) should be evaluated first by their own practitioner (physician
or nurse practitioner) for a diagnosis and recommendation before attending a
Center function. Their practitioner must be informed that they attend Center
functions, which could include contact with people who have decreased
resistance to infection. It is their responsibilities to have the practitioner make any
appropriate recommendations about attendance by note or phone to the person in
charge of that particular group. To help protect all concerned, we request that
people with active infection(s) not attend Center functions until clearance has
been received from their practitioner.

1A AL S THEAR A EREFER (bde: BH. A BB k. K%,

RESR . MER AR KR IR T AMF) FEAS P OESH AL ALY (B
AXRE L) LW R ER, LA EmEARE ERANAS FOEF, ZREFH TR
OB FRAK RIS G A AAT B TR FTAEEE A R E I 8348 SR E i S eda p N4
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R A, MAEGHEFREE SN A TR PIAMXGA, BNERA ERE

FIEIRG AT B S b SES), AB|BIFE LR LHT,
2.1f they have none of the symptoms listed in (1), persons thought to have
HIV/AIDS or the "lymphadenopathy syndrome™ are like all other Center
participants. If they DO have any of the symptoms listed, or if their practitioner so
advises, they should refrain from attending Center activities until approved by their
practitioner. Otherwise they are of course, encouraged to attend as any person in
need -there is no known risk of contagion from routine contact with a person with
HIV/AIDS if they lack the above symptoms.

2. JoREAE (1) ARG R, AW AR F A SRR R R RAE e

Tl A, R P Ak — . e R LA AT EiRER, REE
A REY AKX EN, NG ISP OFS, ARBAFE LR LGFT,
LW 8915 5 R SN RAVEAEAT A & R A—H, RS b Edh, o fh2 LR ER,
TR AEAT T 69 E PR A T A6 9% 38 1 Ak B SR R R A R R 0 AR M A R R
3.If questions arise in a particular case, that person should be advised not to
attend a Center function until the situation has been clarified with their practitioner
and, if necessary, with the facilitator. The final responsibility for participation in any

function must rest with the individual participant acting under the advice of their
own physician.

340 REA SR I, BZREBSEHRE S b SiEF), AT ARE L RF

+ R B AR ARAHE R o B L5 B o SAAT F 0 RA TS A A5 E AU NE IR

EAHEALT 8 xR,
4.Staff or volunteers visiting participants in the hospital are responsible to
determine and observe the hospitals' isolation procedures that may apply in that
case. The nursing staff of that hospital knows these procedures. Home visits need
not be limited if conditions mentioned in (1) do not exist.

4IMEARRE ERFAXERRTHALHM, ATERTPEFLFELHERGERN G

WAL PEAR I @ X LA FH, KRG RAEHR (1) a8k AiF.

5.1t is appropriate to remember that, far from separating us, these precautions
will free us to better express the unconditional love which is our purpose and
privilege.

5. 207%1i8/3, XEAGHAEREA TREXMNS BTk, mAA TiLRMNES 2
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WFH A KT &, IAREANG B AR,
Intake Form and Procedure

¥ iR e B
We have found it very important to conduct telephone intake interviews with
people prior to their coming to group. The purpose of the intake is to determine the
interest area of the individual, and to review with them the focus of the group and
the process. Some people may be more interested in a therapeutic approach, want
more problem-solving, or want groups with a specific focus. This is the best way to
determine suitability. While we wish to offer support groups to all individuals, we
also need to focus on what is best for the group participants. Some individual's
behavior may be disruptive to the group process and the goal of the intake process
is to effectively offer alternatives to such people.
BAVE DAL LB R S5 NE S AT, BAT PR LE R R £ 56, WIERARE
LA T ARG XABAR B, I ELAE 5 A AT MR KR B A iR A R AT R AT
IR I ik TR AR, BBMRFM, AL NAR BAR KRS I RESRT
A LB . R AR AT B AP AR NA IH, BNLF Zho il A X35 R
BdFo HEANRIT ALK LTLIE N RE A2, B bk kX AN TR B 69T H b4k
AP H Al 8 3 5
We also use this interview to determine what group a person might find to be most
beneficial. If there are few groups offered this may not be a problem. We determine
if someone is life-threatened, supporting a life-threatened person, or whether they
are dealing with a physical diagnosis. Recent bereavement is also important to know,
as well as "life issues".
FAVAB T X AT Rk R — RGNS A E R R R AARN T S, AR
AEAEALG A, BMNBEN—NMREGHETE, REAEIF—LEREH, K
R GARAVE A B3 F R SR . WA R F ARG A AR KD, AR E RN TE 2o

B892 &

Sample Intake Form

S A FAF M http://ahchina.zohosites.com/ 3 &R A AAMAE 5 ah-china 96 /110



http://ahchina.zohosites.com/

ATTITUDINAL HEALING

BN T LB REONCA ST S0 NGEA L
Inspiring Globally... Your Attitude is Everything
2 7 R AR AT A

Group Date of
Intake
Date in
Group M/F Age/Birthday
Name Marital Status: S M D W Sig Other
Address Others in home? Y
N
City State Zip Info Sent? Y
N
Phone H WI/C Doctor
Diagnoses

Have you ever been diagnosed with a mental illness?

If yes, please give the following information:

Therapist name

Phone

May we contact?

YN

Are you using any medications? Y N If yes, which?

Immediate concerns

Comments
Intake by
¥ I R AR
2! W i B 4]
A L5v 40 B Bt/ dotk S N

A

BRI £ F S B &IB 28 Ei

Hohk

REH I FERR &

&
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S & BHFRATM
EW A AL A A E &
LT

AT G WA B AT SR 2

W RAE, HLETATE&:

BT

LA EMTUAKED? & &

REELEBAGY? & &, &6E, RAHHEHR?

B Al ;R E 0 5@

&I
P IIEALL

Unless someone has been or is being treated, or feel they should be treated for a
mental illness, you need not ask about therapy. The issue is about a diagnosis of mental
illness.

— AR BRI LG T RA BTG T, R BB AN B A —Fr 45 A4d 9% ok B % Rk
RS, RAREEREFETOF BXEAFRRA LB

Questions are similar for all other groups with specific exceptions. For example, if
someone is life-threatened, ask for the diagnosis, date of diagnosis, name of doctor, and
some information about their support system. If someone is a caregiver, ask for some
information about the person they are supporting, the nature of the diagnosis, etc. For
bereavement, ask for their relationship to the deceased, date of death, general support
available, etc.

B B N SR ARE R KA, BRAEA S e, e REIAAG B TR, FETHE
BRFBRGE, SERH, EARSE, ABRMMNG IFARG— 8, WREAZPESL, 7
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FRABATE/ LB ANZ &, DB TAF T T RFOA, TRASREN XA, T B,
A 6 — X EF.

Regarding Mental lliness

The focus of support groups is on attitudinal healing. Our approach is not a
substitute for formal therapy and there are some life challenges that we are not
equipped to handle. We do ask potential group participants during the intake interview if
they have (or have had) a diagnosis of mental illness. We ask this because, for some
individuals, a support group may not be sufficient or necessarily appropriate for them.
Our desire is to offer each individual the best support available - for some, this may be
something other than group participation. By asking for this information, we can
determine the appropriateness of their group participation. We also ask for the name of
their therapist or doctor, with their permission, to be able to contact the person(s) for
more information if we feel it is necessary. It is important to note that this is usually an
exception; however, it is a procedure that is helpful to keep in mind.

X T AEAY IR

IHFNANEELETSERE. BRNTRSRENST &, 5 LA L EGIEEN LA

E A AT o BAVE W E T T K S R G AS A A R IR 0945 Bo AT MEARE

AAFF R EARERIR, —AXFDALFRS, RETRATRAE, A6 B 2L BN
RAEIA 0 RAF0) X —3F T — AR, ETRERIDALEZ NGB, £ 7T 3

A EZEHHELT, BMNTEZANELG PNALFE Y, o RENTIFAHLE, ZANLT
VAT R I RE AL, ADARTBEEGITRT, RAENGEFTREAELT
BELZNEEL, ER2HREMEZTAAPIINE L, 122305 %F Ao 3 KA.

Facilitator Prayer

| am here only to be truly

helpful.
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| am here to represent You who

sent me.

| do not have to worry about what to say or
what to do because You will direct me.
| will be healed as | let You teach
me to heal.

- adapted from A Course in Miracles
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Clarifying Attitudes on Death

R x ST T 09 A B
All facilitators working with people who are life-threatened are asked to investigate
their own feelings about death and dying, including making arrangements for their
own funeral or memorial service. The following is a sample exercise.
PR RS T A R ARFAAE ZRZMMN B T TR G RT AR, O35
AT ZHE A THRALRF RS ES, A TRA NI GEH .
Circle the best answer for each question.
B b 2 B — AN M R A0 B

1. To the best of your memory, at what age were you first aware of death?
a. Under 3
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2 7 R AR AT A
b.3-5
c.5-10
d. 10 or older

1LATHREIL, EILYHGIIERSE —REIRS T RRT?
a) 3T

b) 3-5

¢ 5-10

d) 10 #&RXT10 %

2. When you were a child, how was death talked about in your family?
a. Openly

b. With some sense of discomfort

c. Only when necessary, and then with an attempt to exclude children
d. As though it were a taboo subject

e. Do not recall any discussion
2.5 IRZNFN, R FAIT TR EA?

a) mIFey

b) W F— ik RiE

C) RALBHARRA, m LKA NELEY
d) FHARZE—AFILITIE 6935 AN 6

e) @it Ak

3. Which of the following best describes your childhood conceptions of death?
a. Heaven and Hell concept
b. Afterlife
c. Death as sleep
d. Cessation of all physical and mental activity
e. Mysterious and unknowable
f. Something other than the above
g. No conception Can't remember.
How often do you think about your own death?
a. Very frequently (at least once a day)
b. Frequently
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c. Occasionally
d. Rarely (no more than once a year)
. Very rarely or never

D

. Has there been a time in your life when you wanted to die?
. Yes, mainly because of great physical pain
. Yes, mainly because of great emotional pain
. Yes, mainly to escape an intolerable social or interpersonal situation
. Yes, mainly because of great embarrassment
e. Yes, for a reason other than above
f. Never
6. What does death mean to you?
a. The end - the final process of life
b. The beginning of a life after death
c. A joining of the spirit with the universal cosmic consciousness
d. A kind of endless sleep - rest and peace
e. Termination of this life, but the survival of the spirit
f. Don't know
g. Other (specify)

o O T 2 O

7. What aspect of your own death is the most distasteful to you?
a. | could no longer have any experiences
b. I am afraid of what might happen to my body after death
c. | am uncertain as to what might happen to me if there is life after death
d. I could no longer provide to my relatives and friends
e. It would cause grief to my family and friends
f. All my plans and projects would come to an end
g. The process of dying might be painful
h. Other (specify)

8. In your opinion, at what age are people most afraid of death?

a.Upto 12

b. 13-19

c. 20-29

d. 30-39

e. 40-49

f. 50-59

g. 60-69

h. 70 or older

9. What is your belief about the causes of most deaths?
a. Most deaths result directly from the conscious efforts by the person who
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died

b. Most deaths have strong components of conscious and unconscious
participation by the person who died (in their habits and use, misuse,
nonuse, or abuse of drugs, alcohol, medicine, etc.)

c. Most deaths just happen - they are caused by events individuals have no
control over

d. Other (specify)
3. AT RAP R AT & & iR AT SL T A FLAR?

a) REAIKOG A

by ki

C) LT Ak

d) #LFAE G SHED
e) AFALI R

) LHUEHERR

g) EAMSE

h) ER4E

4 ARABF] B T T 0GR

a) FFHE (EV—X—K)
b) %

c) AR

dy & (=F&%—%)

e) M RHE LA

S5AREG T RE G EAH TR KK

a) A8, TEEAALEE KA

by R, EEREAMEEE KNHR

) A8, TXRBLE-MLELZHEI AR XA
d) A4, TEREAEKNEE

e) A, BA—ILWRE

) MAREA
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6.7 ik ok AT 47

2R AL RIE—F

a) LJERR I — L T
b) 5FFAAY FIRGLE

C) —Hr bR R IR—K & Fo it 8

d) A%, BRIRAEE
e) Finid

f) Hu GFRR)

7 4R B TR I — B @ R AR FURE 2

a) EIHAALTER

b) #HfURTEIKRELEHL T

Q) WRREH R, KRHLALLLEEKS L
d) A RAE AR A9 RA B4

) ik RAA A

f)  EATA AR AR B AR R

g) TS AR

h) A (GFEiE)

8. WikA, AMVAEIANFEEREFWRLT?
a) 12 FAuaT

b) 13-19

c) 20-29

d) 30-39

e) 40-49
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g) 60-69
h) 70 ¥ 3% KT 70 ¥
9 RIAAZERK Z H LT RE?

a) REHBRTARNREAZTROTAFHK
b) XZHLTwHEBRANAH ZIRFLETRGTAFR (NI R /ER/

TR B BHE)
Q) XEHETHEXLZLAET — MR HAMATFIEF G FHERY

d) Hi GGFEz)

10. When you think of your own death (or when circumstances make you
realize your own mortality), how do you feel?

a. Fearful

b. Discouraged

c. Depressed

d. Purposeless

e. Resolved, in relation to life

f. Pleasure, in being alive

g. Other (specify)

11. How often have you been in a situation in which you seriously thought
you might die?

a. Many times

b. Several times

c. Once or twice

d. Never

12. For what or whom might you be willing to sacrifice your life?
a. For a loved one

b. For an idea or moral principle

c. In combat or grave emergency where a life could be saved
d. Not for any reason

13. If you had a choice, what kind of death would you prefer?
a.Tragic, violent death
b. Sudden, but not violent death
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c. Quiet, dignified death

d. Death in the line of duty

e. Death after a great achievement

f. Suicide

g. Homicide victim

h. There is no "appropriate" kind of death

i Other

(specify)

14. If it were possible, would you want to know the exact date on which
you are going to die?

a. Yes

b. No

15. If your physician knew that you had a teterminal disease and a
limited time to live, would you want him/her to tell you?
a. Yes
b. No

c. Depends on the circumstances

10. S4B F) LT i (RF LBIRILERERE A T RT ), R RZ I T?

a) &1

by k*FH=A

c) HAR

d) £&EL

e) MNAFTRRS
f)y s, ATREFESE
g) Ht GFEE)

1148 % A ARGA A A3 § TR 50?

a) &%k

b)
o)
d)

HILK
—R=k

MR

12 A TEIEA L FREETHED T8 £5?
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a) AT—AMEA

b) AT —AE&EREESLEN

) ATABEMKASGEFFTRESHAT

d) FAEMTRE

1340 RARA L AE, AR BT 5 K RAR BT 2 492

a) LR, Rhrr

b) R#%, =ERH T
) &#HM, EEART
d) ATRETmRY

e) ARMRIE—HEIERT

fy) A&
g A+

h) &&—# “eiEH” Tk

i) A (GFEE)

1440 FA THe, R&04id § T et 69 BRI 5?

1540 RAR GG E AW IR T gk, RA ARG A G, RAA 2/ iF1RD?

) IREIAmE
16. If you were told that you had a terminal disease and a limited time to live,
how would you want to spend your time until you died?
a. | would make a marked change in my lifestyle; satisfy hedonistic needs
such as travel, sex, drugs, other experiences
b. I would become more withdrawn and spend more time reading,
contemplating or praying
c. I would shift from my own needs to a concern for others (family and
friends)
d. I would attempt to complete projects and tie up loose ends
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e. | would make little or no change to my lifestyle
f.  would try to do one very important thing
g. | might consider committing suicide

17.To what extent do you believe that suicide should be prevented?
a. In every case
b. In all but a few cases
c. In some cases, yes; in others, no
d. In no case - if a person wants to, society has no right to stop him/her

18. How important do you believe mourning and grief rituals (such as wakes
or funerals) are for the survivors?

a. Extremely important

b. Somewhat important

c. Undecided/don't know

d. Not very important

e. Not important at all
1650 RARBOS W h 4608, R A REG AT, R & Fe TR LR T o9 af?

a) RAMKIIERNGAEF X, 2RO FRE Rbdodknr, k. BRBES %A
e B

b) ZAZRKES, LTS AES, TAIEHE

) HEMKATHFREINKEZRA (FNFR)

d) RAFHNZRAR, HTHREIME

e) AR RE EA AT EE T X E

f) HEB—HREZNF

g ATHAREAF

17 A EILT, RIAA B R4 E?

a) AEEHAT

b) 4 kA HIAL TR
Q) E—EHEATTA, —HELTRTA

d) #RRAF o R—AMABZ B F, EAARREASA LI/

18R IAA A FATH 2, REFBANK (T RIEHEL) # 5 E20
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Planning My Funeral

it %) & 89 AL
The two events that all of us will experience in our lifetimes, without exception, are birth
and death. The following questions are listed to assist you in planning, or at least
beginning to think about planning, your funeral.
BAANZERBVINENETXEZHAAEF, BAEFfRT. ATEAAHHRTR], 2ZE VI

8 H X R A T EAL.

1. Would you prefer to be buried or cremated? If cremated, how should your
family/friends dispose of your ashes?

2. If you are buried in a casket, what will it be made of? How do you want to be

dressed?

Who will be your pall bearers?

Where will the funeral or memorial service be held?

What kind of flowers do you want? Balloons?

Are there any particular religious practices to be followed?

Who will speak at your funeral/memorial? Do you have anything you would

like for them to say?

Do you have any favorite music you want played?

9. Do you have any favorite poems or prose you want read?

10. What do you want inscribed on your tombstone?

11. Do you have any memorials to bestow, or any charities you would like
donations to be sent to?

12. Write your obituary. Write it any way you want and say whatever you wish to
be said about you (one or two paragraphs).

No O~ ®

©

1RTRERERKE? o RAEKE, ROTA/I AR Fde 4T R FLAR G B K2
2. e RV EA AR B, ARG BIH R AT 22 AR A7 B Lo ATHAT 472

3. AR I8 AP
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4.3 AL SR BB KA L ARAT?

5.4k A B AR ABCIRFRIE? AHRIR?

6. A 2 HEhk R BN X E L 55?2
7RSSR FEAL BRI X L FT? RAZHAMNBA L D7
8RB TSN L 45 A E & 09 F RD?

QMR TM & H R 5 & 69T S B AR LD ?
104847 2 R A% L2 H 47

11 R B2 EM X, R4 BERWLELLARD?

12.5 FAR69iME, DRETR B 7 X, HHEMIRF 2R NE (—RAL).
Recommended reading:

Living with Death and Dying by Elizabeth Kubler-Ross

A Gradual Awakening by Stephen Levine
Who Dies? by Stephen Levine

A Manual of Death Education and Simple Burial by Ernest Morgan 4% 5%
KB g fedilsasy Fmiba - EAY-FEL

CERBFEELY LFG - FE

CGESRT? » RFHF - B4
CAFRTHF LML ELGE S BRAME - B

FHER

A FA P M htp://ahchina.zohosites.com/ 3 & AN AAZ 5 ah-china 110 / 110



http://ahchina.zohosites.com/

